[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLLMX OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-3)

Hactoawmit 3akoH peryavMpyeT OTHOLWEHMA, BO3HUKaloWMe MeXay notpebutenamm U
M3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NpPOAaBLAMW, BAAJe/NbLAaMW  arperatopos
MHboOpMauumn o ToBapax (ycnyrax) MpuM nNpofake TOBapOB (BbIMOAHEHWW PaboOT, OKasaHUM ycayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (pPaboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt N oKpyKatoLen cpeabl, noayyeHue
MHbopmMaummn o ToBapax (paboTax, ycnyrax) M 06 Mx M3roToBUTENAX (MCMONAHUTENAX, NpoAasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, roCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKkas3aTb wuam  npuobpectn nubo
3aKasblBalolWmMii, NpMoBpeTaloWwmnin NAM NCNonb3yoWMi ToBapbl (paboTbl, YCAYrM) UCKAKOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMAWHMX W  WHbIX HYA, He CBA3aHHbIX C  OCYWECTBNEeHUEeM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMoHHO-MPaBoBoM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaK:Ke
UHOMBMAYANbHLIA  NpeanpuHMMaTENb,  BbIMOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyru
noTpebutensim no Bo3mesaHoOMy A0OroBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoZaseL, - OpPraHuWsauuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, A TaKKe
WHAMBUAYANIbHBIA NpeanpuUHMMaTENb, Peasusylolmne ToBapbl NOTpebutenam no [oroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM NIM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNOJb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCcTPaHUMbIM HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrne nogobHole
HeaOoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HMU,
300pOBbA, WMMyLlECcTBa NOTpebutTena © OKpy)Kalolen cpedbl MNpu  OBbIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHuMA ycayrn);

YyNO/IHOMOYEHHasA  M3rotoBuTenem  (NPoAaBUOM) OpraHM3auMa  WAM  YNOJHOMOYEHHbIN
nsrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbLIA NpeanpuHUMaTens (Janee - yNoOJHOMOYEHHas
OpraHM3auMa WAM  YNOJHOMOYEHHbIM WHAWBUAYA/bHLIA  NpeanpUHUMaTeNnb) - OpraHusaums,
OCYLLECTBAIAIIOLLAA ONpeAeNeHHYl0 [eATeNbHOCTb, WAW OpraHu3aumsa, CO34aHHas Ha Tepputopun
Poccwuiickolt depepaumm mnsrotosuTesieMm (MpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAKLWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOroBOpa C
n3rotosuTesieM (MPOAABLOM) M YNOJIHOMOYEHHbIE UM HA NPUHATME U YA0BJETBOPEHWe TpeboBaHWUI
notpebuteneir B OTHOWEHWMM TOBapa HEHaANEeXKalLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUM [AOroBOpa C M3rotoBuTeseM (NPoAaBLOM), B TOM uucie C
MHOCTPAHHbIM WM3roTOBUTENIEM (MHOCTPAHHbLIM MPOAABLLOM), U YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yaosnetTsopeHue TpeboBaHMi NOTpebuTenein B OTHOWEHUN TOBapa HeHa/1exKalllero Ka4yecTsa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMNOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBon  dopmbl KUK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMNOPT ToBapa 414 €ero nocaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa HEe3aBMCMMO OT OPraHM3aLMOHHO-NPaBoBOM  Gopmbl  AMBO  MHAMBUAYANbHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBLCA C NPeaNoXKeHWeM
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHWMM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOMo
OKasaHuA YCAyr), 3akAl4YuTb C MNpPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (aorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXe MPOM3BECTM NpeaBapuTENbHYIO ONAaTy yKasaHHOro ToBapa


consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6B67C0E3C3C872CCDFEA4D29214243744CA5C1C883F54530636095CD447CF524DA89EEA6i0n5K
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6B66C0E3C3C872CCDFEA4D29214243744CA5C1C881F54530636095CD447CF524DA89EEA6i0n5K
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6B67C0E3C3C872CCDFEA4D29214243744CA5C1C882F54530636095CD447CF524DA89EEA6i0n5K
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6967C0E3C3C872CCDFEA4D29214243744CA5C1C881F54530636095CD447CF524DA89EEA6i0n5K
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6B67C0E3C3C872CCDFEA4D29214243744CA5C1C880F54530636095CD447CF524DA89EEA6i0n5K
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6B66C0E3C3C872CCDFEA4D29214243744CA5C1C880F54530636095CD447CF524DA89EEA6i0n5K
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6B66C0E3C3C872CCDFEA4D29214243744CA5C1C887F54530636095CD447CF524DA89EEA6i0n5K
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6B66C0E3C3C872CCDFEA4D29214243744CA5C1C887F54530636095CD447CF524DA89EEA6i0n5K

(ycnyrn) nytem HanundHbIX pacyeToB AMBO nepeBofia AEHEXKHbIX CPeAcTB BAafenblly arperatopa B
pamKkax npumeHaembix Gopm Oe3HaMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLEHUI B 061acTh 3almuTbl Npas notTpeburenei

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriMMn desepasbHbIMM 3aKOHaMU (fanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMM MPaBOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
MCNONHUTENBbHOM BNACTM NPUHMMATL aKTbl, COAEPMKaLLMe HOPMbI O 3alLmTe Npas notpebuTenei.

MpasutenbctBo Poccuiickot Pepepauum BnpaBe u3gaBaTb ANA noTpebutena u npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAagenbua arperaTopa) npasuia, obssaTenbHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYUHbBIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAW-MPOAAXKM,
3HeprocHabeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echv mexayHapogHbim gorosopom Poccuiickoint degepauumn ycTaHOBAEHbI MHble NpPaBMAa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PeleHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBAHWW  MOJIOXKEHUN
MeXAYHapoaHbIX AorosopoB Poccuiickoli ®depepaumm B WX  UCTONIKOBAHMM, MPOTMBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®enepauun, He nognexkar ucnosHeHuto B Poccuiickoii depepaumn. Takoe
NPOTMBOPEYNE MOXKET BbITb YCTAHOB/IEHO B NOPAAKeE, onpeaeneHHom denepasbHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTba 3. MpaBo notpebuteneii Ha npoceeleHMne B 061aCTH 3aLUTbl NpaB NoTpeburtenei

1. MNpaso notpebutenein Ha npocseweHne B o6aacTM 3awWmMTbl nNpas noTpebuTenei
obecneunmBaeTca MOCPEACTBOM  BK/AIOYEHUA COOTBETCTBYIOWMX TpeboBaHni B deaepanbHble
rocyfapcrtBeHHble 06pa3oBaTefibHble CTaHAApTbl M obpa3oBaTefibHble MPOrpamMbl, a TaKKe
nocpeacTBOM OpraHM3aumumM cuctembl MHbOpMaLmMmM notpebuteneir 06 Mx npasax U 0 HeO6XOAMMbIX
OEeWUCTBUAX MO 3aLimuTe 3TUX Npas.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebuTeneli Ha npocsBeweHve B 061aCTM 3awWuTbl Npas
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa OcywecTBAAeT GOPMMPOBAHME N BEAEHUE OTKPbLITOrO
M 06WeaoCTYNHOIO rOCYyZapCTBEHHOrO WMHGOPMALMOHHOTO pecypca B obnactu  3awuTbl Mpas
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notpebuTeneit, Kayectea M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopaaKe, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoin Pegepaumn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET I0rOBOpY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIM 0BbIYHO NpeabaBAsiemMbiM TPebOoBaHUAM UM MPUTOAHbLIA ANSA Lenei, oNa KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCcnonHUTENb) Npu 3akntoueHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbliNoNHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL PaboTy, oKasaTb ycayry),
NPUrogHbIA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npogaxe ToBapa no o6pasuy W (uan) onucaHuio npogasel, 06s3aH nepenatb
notpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMamMM  ANA  INEKTPOHHbIX  BbIMUCAWUTENBbHBIX MallMH  NOTpebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapOB C
npeaBapuTeNbHO YCTaHOBAEHHbIMW MNPOrpammaMn  ONA  INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAOTCA Poccuiickasa Pepepaumsa mam gpyrve rocygapcrea -
yneHbl EBpa3suiiCKOro 3KOHOMMYECKOro coto3a. lepedeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, MNOPAAOK COCTaBNEHWA W BeAeHWA MepeyHA nporpamm ANA  SEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NPOUCXOXKAEHMA KOTOPbIX ABAAtoTca Poccunitckaa Pepepauma nam
Apyrve rocyfapctBa - 4neHbl EBPA3MIACKOro 3KOHOMMYECKOrO COK3a M KOTopble [A0/XHbl 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK UX NpeaBapuTeNbHOW YCTAaHOBKM, BKAOYaA TpeboBaHMA K
byHKUMOHNpOBaHUIO, onpeaenatoTca Npasutenbcteom Poccuiickon ®eaepauum.

MpenBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMmMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbIX TOBApPOB AAA A0CTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOXKHOCTb WCMO/Ib30BaHWUA 6€3 [O0MNONHUTENbHBIX HACTPOeK (N0  yMONYaHuUIo)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aABnseTca Pocculickas Peaepauma uam apyrue
rocyaapctea - uneHbl EBpasMiicKOro 3KOHOMMYECKOro CO3a, B NOpPAAKE, YCTAaHOBNEHHOM
Mpasutenscteom Poccuiickon Pepepauun. TpeboBaHUA K YKa3aHHOM NMOMUCKOBOM cUCTEME U NOPAJOK ee
onpeaeneHua yctaHasnmeatotca MpasuTtenscteom Poccuiickon depepaumu.

(n. 4.1 BBeaeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoHamMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKe npeaycMoTpeHbl obAsaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaatb NotTpebuTtento Toap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI STUM TPeHOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MpaBa wu o06A3aHHOCTM wu3rotoButena (ucnonHutens, npogasuya) B ob6nactm
YCTAaHOBNEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha

ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ANA AJUTENbHOrO WCNOJIb30BaHUA, M3roTOBUTENb
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(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAY»Kbbl - Mepuos, B TeYeHMe KOTOPOro WM3roToBUTE b
(vcnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMKHOCTb MCMNO/Ib30BaHUA ToBapa (paboThbl)
Mo Ha3HaAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM HAa OCHOBAHMM NMyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
A/IMTENBHOTO MONb30BaHMA, B TOM UYMCAE KOMMIEKTYIOWMX U3gennin (aetanen, ysnos, arperaTos),
KOTOpble N0 UCTeYEHUN onpeaeneHHOro nepmnoaa MoryT NpeacTaBaATb ONAacHOCTb ANA XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPes ero MMYLLECTBY UK OKpYXKaloLwei cpee.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCYNCNATLCA eAMHULAMU BPEMEHM, A TaKKe MHbIMMI
eaANHULAMM U3MEPeHUa (KMAOMEeTpamM, MeTpaMu M NPOYUMM eaMHULAMU UBMEPEHUA WUCXoga U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayktbl nuTaHua, napdomMepHO-KOCMETMYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobHble ToBapbl (paboTbl) u3rotoBUTenb (McnonHWUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumtaercs
HenpurogHbim anAa NCNob3oBaHMA NO Ha3HA4YeHUIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaaxka ToBapa (BbliNoNHEHME PAbOTbI) MO UCTEYEHUWU YCTAHOBAEHHOTO CPOKa FOAHOCTH, A
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIA A0MKEH BbITb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapysKeHus B ToBape (paboTe) HegocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHass OpraHM3aumMa WM YNoJIHOMOYEHHbIN UHAMBUAYAbHbIN
npegnpuHMmatesnb, umnoptep obA3aHbl yAoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpuHATL 06A3aTeNbCTBO B OTHOLWIEHWM HEAOCTaTKOB  TOBApa,
OBHapPYKEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOTO MM FapaHTMMHOrO CpoKa (4ONosHUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopeprkaHue AONOAHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  AEWCTBUS  TaKoro
obAsaTenbcTBa W MNOPAAOK OCYLIECTBAEHUs noTpebutenem npaB no Takomy o0bA3aTenbcTBy
onpeaenstoTca N3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

7. Mpogpasel, BMpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLLEHWUM HeAOoCTaTKOB TOBapa, 06Hapy)KEHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (,El,OI'IOﬂHMTEﬂbHOG O6F|3aTe}'IbCTBO).

CopepraHue AONOAHUTENBHOrO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTea
M NOPAAOK OCyLLECTBeHNA noTpebuTenem npas no TakoMmy 06A3aTeNbCTBY ONpeaensoTca A4OroBOPOM
mexay notpebutenem n NPoaaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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8. UsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TEYEeHMEe CPOKa AEeNCTBUA JONONHUTENbHOTO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3roToBUTENA obecneynTb BO3MOXKHOCTb PEMOHTa U TeXHUYECKOoro
obcnyXusaHua ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BAHMA TOBapa B Te4YeHne ero CpokKa
C}'Iy)K6bI. Ana aTOM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGCI’]Y)KMBaHME TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie U peMOHTHbIE OpraHM3aunn B H606XOAMMbIX Ana pemMmoHTa u
TEXHUNYECKOTIO O6CJ'Iy)KMBaHMFI obbeme wu ACCOPTUMEHTE 3aNaCHbIX yacteir B TeuyeHue CpoOKa
npon3soAacTBa TOBapa U nocnae CHATUA ero ¢ npon3sBoAacTBa B Te4eHUe CPOKa CJ'Iy>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B TeHeHne OeCATU NIET CO AHA Nnepenayvyn ToBapa I'IOTpE6MT€I'IPO.

CraTtba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX ErO
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aummn 6bln 6e3onaceH ANA XMU3HM, 340PO0BbA
noTpebuTens, oKpyKaloLleln cpeapl, a TaKkKe He NPUYMHAN Bpea uMyLlecTsy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneunBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340POBbLSA
notpebuTtens, OKpyXalowel cpedbl, a TaKXKe MpeaoTBpalleHne MPUUMHEHUSA Bpeda WMMYLLEecTBY
notpebutens, ABnsatoTcA 06a3aTe/IbHbIMM M YCTaHABAMBAIOTCA 3aKOHOM MM B YCTAHOB/IEHHOM WM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTeNb (McnonHUTeNb) 0653aH obecneynBaTb He3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOrO CPOKa CAY>K6bl UM CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToALEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHoOCTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT COo AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMyLLecTBY noTpebuTena BcneacTBue
HeobecneyeHus 6esonacHocT ToBapa (PaboTbl), MOANEKUT BO3MELLEHMIO B COOTBETCTBUU CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pgna  6e30MacHOCTM  MCNoJAIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKMN U YyTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (fanee - Npasuna),
M3roToBuTeNb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBuaa B CONPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npogasel, (McnofHuTeNb)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCayrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBEHbI
obszatenbHble TpeboBaHUA, obecneumBatolme nx 6€30MNacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY)KaloLwen cpeapl M NPeaoTBpalLeHNe NPUYMHEHUS Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPebOBaHMAM MNOANEXKMUT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagke, NpeaycMoOTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMM aKTaMMU.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaka ToBapa (BbiMOSHEHWE pPaboTbl, OKasaHMe YCayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycayrun), 6e3 mHpopmaumum o6 obAsaTenbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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5. Ecan  ycTaHOBAEHO, 4TO Mpu  cobaogeHun noTpebutenem YCTaHOB/IEHHbIX NpPaBuA
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHSET UM MOXKET
NPUYUHUTD BPES *KM3HW, 340POBLI0 U MMYLLECTBY NOTPEOUTENA, OKpyXKaloWel cpeae, U3rotoBuTeslb
(ucnonHuTens, npoaasel) 06a3aH HesaMeLIUTENbHO NMPUOCTAHOBUTL Ero NPOM3BOACTBO (peanusaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HEOBX0AMMbIX C/TyYasx NPUHATL Mepbl MO U3bATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
006533aHHOCTN YNONHOMOUEHHDbIVW denepasnbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEro pbiHKa W (Man) oT noTtpebutens uau
notpebutenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEbUTEN0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnuna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha nHpopmaymio 06 usrotosutene (McnonHuTene, Nnpogasue) u o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopmMauumn o6 marotosuTene (UCNonHMTeNe, NPoAaBLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHoOM M aoctynHon dopme
O0BOAMTCA A0 CBeAeHMA NoTpebuTenen nNpu 3aKkAOYEHUU AOrOBOPOB KYNAU-MPOLANKMU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamum, NPUHATBIMW B OTAE/bHbIX chepax ob6CNyKUBaAHUA
notpebutenen, Ha PycCKom A3blKe, a AOMOJHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX f3blKax CybbekToB Poccuitckont Pepepaumm M poaHbIX A3bIKAX
HapoaoB Poccuiickoit Pepepaunu.

3. YNnonHOMOYEeHHas opraHM3auma UAM YNoAHOMOYEHHbI MHAUBUAYAbHBIN NpeanpuHUMaTeNb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MNOATBEP)KAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLUX U3 3aK/IIOYEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (MPOAABLIOM).

(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuTene, npoaasue, BNajesblie arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH OoOBecTM [0 CBedeHMsA noTpebutens
dMpMeHHOe HaMmeHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MEeCTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOAHWUTENb) Pa3MELLLAET yKa3aHHY0 MHGOPMaLMIO Ha BbiBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, Npodasel) - WHAMBUMAYaANbHbIA NpeanpuHUMATENb - AO/KEH
npegocTaBuTb MNoTpebutento MHGOPMALMIO O TOCYAAPCTBEHHOW pPerucTpauym M HaumMeHOBaHWU
3apervcTpupoBaBLLEroO ero opraHa.

M3rotoBuTens (npopgaseu) o06s3aH [0BecTM [AO0 cCBedeHUs noTpebutens ¢pupmeHHoe
HaMmeHoBaHMWe (HaMMeHOBaHME), MeCTO HaxoXAaeHuA (agpec) M pexum paboTbl YNOAHOMOYEHHOM
opraHM3aumMm AU YNONHOMOYEHHOTO MHANBUAYAAbHOTO NpeanpUHUMaTENs.

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)
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1.1. YnonHoMoY€eHHan opraHmMsaLuma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHMMaTeNb
B C/nyyae obpalleHns noTpedbutens obA3aHbl A0BECTM A0 ero csedeHua MHbopmauuto o cebe u
nsrotosutene (npogasue) (bMpmeHHoe HaMMeHoBaHWE (HaMMeHOBAHWE), MECTO HaxoXxaeHua (agpec),
peXMm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHbBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, MmsA, OTYECTBO (ecinm umeeTcs), roCyAapCTBEHHbIW PEerucTpaumoHHbIi HOMep 3amnucu o
rocy4apCTBEHHON perucTpaunmn Gusnyeckoro LA B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNoNHOMOYEHHAn OpraHU3aumsa UM YNoJHOMOYEHHbIN MHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBeaeHua noTpebuteneit MHbopmaumio o cebe NocpeacTBOM ee pasmelleHUa Ha CBOem
canTte B MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT", nHpopmauuto 06 nsrotosutene
(npoaaBue) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B WMHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKalyyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa ob6a3aH AoBecTM A0 cBeAeHUs noTpebuteneit nHpopmaymio o cebe u
npoaasue (McnonHutene) (dpmeHHoe HaumeHoBaHWe (HaMMeEHOBAHME), MECTO HaxoXKAaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO34aHUN PUANYECKOTO NNLa,
damununio, Mma, OTYECTBO (€CIN MMeeTcs), roCyAapCTBEHHbIN PErmcTpaunoHHbI HOMEp 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro NLa B KayecTse MHAMBUAYANLHOMO NpeanpuHUmaTens), a
TaKKe 06 MMEeWMXca M3MEHEHUAX B yKaszaHHOW MHpopmauuun. Bnagenew arperatopa AoBOAMT 40
cBefleHna notpebuteneir uMHpopmaumio o cebe U npoaasue (UCNONHUTENe) nocpeacTBOM ee
pasmelleHMa Ha CBOMX canTe M (MAKn) cTpaHuue calta B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". MHPopMaUMIo 0 NpoaasLe (MCnonHMTeNe) BNadeNeL, arperatopa Bnpase A0BecTM A0
cBefleHMa noTpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Man) cTpaHuue caiiTa B
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbiIKK Ha caliT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06M3aH NPeAOCTaBUTL BAALE/bLy arperatopa M pasmMectTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEpPHYI0 MHPopmaumto o cebe, yKasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyvae, ecam
UMEITCA M3MEHEHMA B TaKoW WMHPopmauuu, npodasel, (MCnonHWUTeNb) 06s3aH B TeYyeHWe OA[HOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHUI coobWwuTb BRagenbly arperatopa o6 3Tux
M3MEHEHMAX W Pa3sMeCcTUTb MX Ha CBoem caliTe B MHPOPMALNOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"NnTepHeT" (Npu ero Hannumnu). Bnageneu, arperatopa 0653aH BHECTM 3TN M3MEHEHUSA B MHDOPMALIUIO O
npoZasue (MCnonHUTeNe) B TeYEeHME OAHOTO paboyero AHA, eCM pasmeLleHme YKazaHHOM nHdopmaumm
OCYLLECTB/ISETCA Ha CalTe BAajesibLa arperatopa v (Mav) ero cTpaHuue caita B MHPOPMALMOHHO-
TENIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT".

(n. 1.3 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuA, peATenbHOCTU, OCYLLECTBAAEMbIM M3roToBuTenem (McnosiHuTesnem, NpoaaBLoM),
NOANENKUT NIMLEH3MPOBAHUIO U (MIM) WUCNONHUTENb MMEET TrOCYLapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHUs notpebutens AoNKHa ObITb AoBeAeHa MHPOpMauusa O BUAE LEeATEeNbHOCTU W3roTOBUTENA
(ucnonHuTens, npogasua), Homepe AULEH3UM U (MAM) HOMmepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamuTaumm, CPoKax OeWCTBMA YKa3aHHbIX ANLEH3UU U (UMW) CBUAETENbCTBA, a TakKe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIe NNLEH3WNIO U (MAN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTamm 1 n 2 HacToALWEen cTaTbM, A0MKHa BbITb AoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
0b6CcNyKMBaHUA NOTpebuTenel BO BpeMeHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB U B APYrux cayyasx,
€C/IN  TOpProBnsi, ObITOBOE W MWHble BUAbl OBCAYXKMBAHMA NOTpebuTenei OCYyLLEeCTBAAIOTCA BHE
NOCTOSHHOTO MecTa HaxoXAeHuWs Npogasua (ucnonxHuTens).
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Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTPebuTento
HeobXxoaMMYI0O W AO0CTOBEPHYD WHPOopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NpaBUAbHOro Bblbopa. Mo oTAeNbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseseHMa MHGOpmMaLUMKM A0 noTpebuTens ycrtaHasamsatoTcsa lMpaButenscTBom Poccuinickoi
depgepaunmn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMeHOBaHME TEeXHWYECKOro pernameHTa WAM WHOe YCTaHOBAEHHOEe 3aKOoHOAaTe/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM pPeryampoBaHMM U cBuaeTenbcTyloulee o6 obsasaTenbHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB MUTaAHWA CBeAEHUs O cocTaBe (B TOM YMCae HaMMeHOBaHMEe MCMOJIb30BaHHbIX B Mpolecce
W3roTOB/AEHNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/yvyae, €ClM COAEpKaHWe YKa3aHHbIX OPraHM3MOB B TAKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NMULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA rOTOBbIX 6104, Bece
(obbeme), pate M mecTte WM3roTOBNEHMA W YNaKoBKM (pachacoBKM) NPOAYKTOB MUTAHUA, a TaKKe
CBEZlEHUA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusax. epeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMa O KOTOPbIX [AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA ONA UX
NPUMeHeHNA NP OTAENbHbIX 3aboneBaHUsX, yTBepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnsx M ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onsarte
ToBapoB (paboT, ycnyr) yepes onpeneneHHoOe Bpema Mocne UX nepenauu (BbINONHEHWUA, OKasaHWs)
noTpebuTento, MOJIHYIO CyMMy, MOAJENallyto Bbinnate notpebutenem, n rpaduk noraweHWs 3ToM
CYMMbI;
(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

MHpopMaLumio 06 sHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHue o
HaAMuMM  TakoWh MHPOpPMaLMM  onpedeneHo B COOTBETCTBMM C  3aKoHOZATeNbCTBOM 06
aHeproc6epekeHMn 1 0 NOBbILLEHNN SHEPreTUYECKoN 3P PEeKTUBHOCTH;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CI'Iy>K6bI NN CPOK rogHOCTU TOBApOB (p360T), YCTaHOBHEHHbID’I B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaKXKe cBeAeHuA O HGO6XOLI,MMbIX AEﬁCTBMHX ﬂOTpE6MTe}'I‘r'I no Ncre4yeHnn ykasaHHbIX CPOKOB
M BO3MOKHbIX MNOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEVICTBMVI, €C/1n TOBapbl (pa60TbI) no ncre4yeHunn
YKa3aHHbIX CPOKOB NpeacTtaBnAOT ONaCHOCTb 414 XU3HU, 340p0BbA U MMYLLLECTBA I'IOTpEGI/ITefIFi nnn
CTaHOBATCA HeENnpUrogHbiMmun anAa NCnosib30BaHMA NO Ha3HAYEHUIO,

agpec (mecto HaxoxaeHus), ¢GUpPMEHHoe HaMmeHOBaHWe (HaumeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHMU3aumMm UAM YNOJAHOMOYEHHOTO UHANBMAYANbHOIO
npeanpuHUMmaTens, UMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmauuio 06 obAszaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA TOoBapoB (paboT, ycayr),
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YKa3aHHbIX B NMyHKTe 4 cTaTbM 7 HAaCTOALLEro 3aK0oHa;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NMHOPMaLMIO O NpaBuUaax NPOAaXKM ToBapos (BbiNosHEeHUA paboT, OKasaHuA yCayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeeT 3HaUYeHue, NCXoaA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YyKa3saHue Ha UCcno/ib3oBaHue GpoHOrpamm Npu oKasaHUM passaeKaTebHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX MPOM3BEeAeHUA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEeM YCTpaHAacA
HeA0CTaToK (HegocTaTKK), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa MHGopMaLLMs 06 3ToM.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHUA
notpebuTteneit B TeXHMUYECKOW AOKYMEHTaUUW, npunaraemoi K ToBapam (pabotam, ycayram), Ha
3TUKETKaX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpPesCTaBAfeTcs B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbcTBOM Poccuiickoit ®Pepepauumn o
TEXHUYECKOM PETYANPOBAHUN, N BKAIOYAET B cebA cBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuay. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paboTbl rocy4apcTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOprosaun, 6bITOBOIrO U UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenell ycTaHaB/AMBAETCA MO PELEHMIO COOTBETCTBEHHO OpraHoB
NCNONHUTENbHOM BNacTun cybbekToB Poccuiickon Pegepaumnmn n opraHoB MECTHOMO CaMoynpaBaeHuUs.

2. Pexkum paboTbl opraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
N MHbIX BUAOB 06CNYKMBaAHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWel cTaTbu, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAIMBAETCA MMM CaAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (McnoaHUTEeNa) AoBoAMTCA A0 CBeAeHMA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, BAajenbla arperatopa)
3a HeHag exawyo nHdpopmauumio o Tosape (pabote, ycayre)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebuTento He npeaocTaB/fieHa BO3MOXHOCTb He3aMeAAUTeNIbHO MOoNyYUTb MNpu
3aKao4eHnn gorosopa HbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHUs YObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHbIM YK/IOHEHUEM OT 3aKNHOYEHMUS
[0roBopa, a ecv A0roBOpP 3aK/AYEH, B Pa3yMHbI/i CPOK OTKa3aTbCA OT ero UCNoHeHMA U noTpeboBaTb
BO3BpAaTa yMn/ja4yeHHOM 33 TOBap CYMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UcnosHeHWa Aorosopa noTpebuTtens 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboTsl,
YCAYTW, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTeato MoAHOM W [0CTOBEPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE Er0 Nepesayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperaTopa, NpeaoCTaBMBLUMN NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebuTenem
6blN1 3aKAOYEH [AOFOBOP KyMAM-MpPoAaxku ([OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUUYMHEHHblE NOTPebuTento BcneacTsme
npeaocTaBNeHNA eMy TakoN MHPopmaLMK.

Ecan MHOe He nNpeaycMOTPeEHO corfalleHMeM MexKay Bhnagenbuem arperatopa M NpoaasLOm
(McnonHUTEeNem) UM He BbITEKAET U3 CyLLEeCTBA OTHOLIEHWA MeXay HMMW, OTBETCTBEHHOCTb 3a
UCMNONIHEHWE [0roBopa, 3akAlyYeHHOro notpebutenem c NPoaaBUOM (MCNONAHUTENEM) Ha OCHOBaHMM
npefocTaBNeHHOW Bnagenbuem arperatopa WHbopmauum o ToBape (ycayre) wauM npopaasue
(ucnonHuTene), a TakKe 3a cobnlogeHWe Npas noTpebuTenei, HapyleHHbIX B pe3yabTaTe nepeaayn
notpebutento ToBapa (ycnyrv) HeHaa/leXKallero Kayectsa M obmeHa HenpogoBONLCTBEHHOINO TOBapa
HaZ/1eXKalllero KayecTsa Ha aHaIorMYHbIM ToBap, HeceT npodasel, (MCNoIHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble noTpebuTento
BCNeACTBME NpeaocTaB/ieHMA eMy HeJoCTOBEPHOW WAM HenonHoW uHdopmauumn o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), npenocTaB/ieHHyo
npoaasLOM (MCNONHUTENEM) U codep)Kallyloca B MNPEeAsIOKEHUN O 3aKIOYEHUW [A0roBopa Kynu-
npoaau (aorosopa BO3mMe3AHOro oKasaHuaA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBUTb TpeboBaHWE K BAa4eNbLy arperaTtopa o0 BO3BpaTe CyMMbI
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycayru). Bnageneu arperatopa Bo3BpallaeTr
CYMMY NOJIyYEHHOW MM npeaBapuTenbHOM onaaThl ToBapa (ycayru) B TeYeHUe AecATU KaneHAapHbIX
OHEeN co AHA npeabABneHWa noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM Ha/MuMM
cneayowmx ycaoBuii:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro notpebuTesem BHeceHa NpeaBapwuTesibHas onsiata Ha
H6aHKOBCKMIM cYeT BNagesbLa arperatopa, He nepesaH notTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutens Hanpaswa npogasuy (MCNoONHUTENO) yBedomeHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kyn/iu-npogaxkn (AoroBopa BO3ME3ZHOTO OKas3aHUA YCAyr) B CBA3M C HapylleHuem
npoaasuom (McnonHuTenem) obsasaTenbCcTBa NepesaTtb ToBap (OKasaTb YCAYry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTesnbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpasAfeT BAade bly arperatopa MOATBEPXKAEHME HanpasieHMs NpoaasLy
(ucnonHuTento) ysegomneHua 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npoaaku (morosopa
BO3ME34HOr0 OKa3aHus ycayr).

Echm uvHOe He npeayCMOTPEHO YCNOBUMAMM MOMb30BATENLCKOTO WM WMHOFO COrNALIEHMUA
notpebuTtena c BAagesbLEeM arperatopa, yBeAoM/ieHMe npoAaBuy (ucnonHuteno) ob oTkase oOT
MCNOJIHEHNS [0roBopa Kynau-npodaskyu (4oroBopa BO3ME3OHOIO OKasaHMA YCAyr) MOXeT 6biTb
HanpaB/ieHOo BNadenbly arperatopa, KoTopblli 06s3aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, yKkasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
notpebutento B BO3BPaTe CYMMbl MnpeABapuTesbHOW onnaTbl ToBapa (ycayr) npu Moay4eHuu OT
npogasua (McnonHUTENA) NOATBEPKAEHUA MPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npu
YCN0BUK, YTO KOMNWUA TaKOro NoATBepAeHMA 6blia HanpaeaeHa BAagenblLem arperatopa notpebutento
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B TeYeHWe [eCATUM KaNeHAapHbIX AHEel Co AHA MoJydyeHus Bajenbliem arperatopa TpeboBaHMA o
BO3BpaTe CyMMbl MpeaBapuTenbHON oniatbl ToBapa (ycnyru). B cnyyae Hecornacums notpebutens c
npeAcTaBNeHHbIMX BAaAeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHms ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM
npezBapuTenbHOM onnaTtel ToBapa (ycnyru) B cyaebHom nopagke.
(n. 2.3 BBeaeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEpPHOM UHbOpPMauumM o ToBape (paboTe, ycayre) notpeburens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B NOpAAKe, MNpPeaycCMOTpeHHom cTaTbei 14
HacTosWwero 3akoHa, B TOM YWUC/ie MOJHOMO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B COBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHnn TpeboBaHUI noTpebutens o BO3MeELLeHUMM YBbITKOB, MNPUYUHEHHbIX
HeA0CTOBEPHOW MAM HeAOoCTaTOUYHO noaHoW MHdopmaumelt o Tosape (paboTe, ycayre), HeobxoamMmo
NCXOAMUTb U3 MPeAnoNoKeHna 06 OTCYTCTBUMM y MOTPebUTens creumasibHbiX Mo3HaHMI O CBOMCTBaX W
XapaKTepucTmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeNb (UCNOAHUTENb, NPOAABEL, YNOAHOMOYEHHAs
OopraHuM3aumMa MAW  YNOJSIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble NOTpebutento, noanexar
BO3MELLEHUIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCTaHOBAEHHOW 3aKOHOM MU AOFOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHn) M Bo3meweHne YObITKOB He 0cBOOOXKAAlOT W3roToBUTENA
(ucnonHuTens, npozasua, YNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJHOMOYEHHOTO UHAWBUAYAbHOTO
npegnpuHMMaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHuTenb, Npofasel,  YNOAHOMOYEHHAs  OpraHuM3auMa  Wau
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMmaTenb,  MmMIopTep)  ocBoboskaaeTca  OT
OTBETCTBEHHOCTM 3a HeWcCrnosHeHe 06A3aTeNbCTB MW 33 HeHad/exKalllee MCnoaHeHMe 0bA3aTenbCTs,
€C/IN [OKaXKEeT, UYTO HeMCnoNHeHMe 06A3aTeNbCTB UM UX HEHad/eXKallee WCMOJHEeHWEe MPOoM30LWo
BC/1IeACTBME HEMPEOAOANMMONM CUJbI, @ TAKMKE NO UHbIM OCHOBAaHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHMAa noTpebutena ob ynnate HeyCcTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WM
[0roBOPOM, nogsnexar  yOOBNETBOPEHWID  U3rotoBuTenem  (MCNonHUTeNnem, NPoOAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
nMmnopTepom) B 406POBOILHOM MOPAAKE.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu yooBneTBOpeHUM cygom TpeboBaHWIM nNOTpebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCNOAHWUTENs, NpoAaBua, YNOJHOMOYEHHOW OpraHusaumMmM uan
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YNONHOMOYEHHOIO MHAMBUAYaNbLHOrO NpeanpuHMMaTens, umnoprepa) 3a HecobnwaeHve B
nobpoBosibHOM MopsaKe yaoBaeTBOpeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAecAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv c 3asBneHvem B 3awWuMTy npas noTpebutens BbiCTynaloT 06LLECTBeHHble 06beguHEHUS
noTtpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CamoynpaBieHns, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaatoTca ykasaHHbiM o6beguHeHMAM (MX accoumaumam, colo3am)
WA oOpraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BCeACTBME HEAO0CTAaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA JKM3HW, 340POBbLID MAM  MMyLLecTBY notpebutena BcieacTsue
KOHCTPYKTMBHBIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NONHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MellleHUsA BpeAa, NPUYMHEHHOro BCAEACTBME HeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTcsa 3a tobbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0O WM MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUIO, €CIN BPES, MPUYMHEH B TEYEHME YCTAHOBJIEHHOTO CPOKA CAYXKObl UM CPOKa FrOA4HOCTU
ToBapa (paboThl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAyKObl MAW CPOK FOAHOCTW, HO OH He YCTaHOBAEH, AMb6O
notpebutento He 6Gblna NpPenoOCTaBAeHA MOMHAA U [OCTOBEPHAA MHPOPMALMA O CPOKe CayKbbl man
CPOKe rogHoctTu, nMbo noTpebuTtenb He 6bln NPOMHGOPMMPOBAH O HEOBXOAUMBIX AEUCTBUAX MO
UCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM M BO3MOXKHbLIX MOCNEACTBUAX MPWU HEBbINOJHEHUU
YKa3aHHbIX AencTeui, NMbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHMM 3ITUX CPOKOB NpeacTaBasfeT
OMACHOCTb ON1A KWU3HW U 340POBbA, Bpend MOAJEKUT BO3MELLEHWUIO HE3aBUCMMO OT BPEMEHW ero
NPUYNHEHUA.

(B peq. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToALLEro 3aKOHa U3roTOBUTESNb (MCMONHUTENL) He
yCTaHOBW Ha ToBap (paboTy) CpoK caykbbl, Bpes, NoANEKUT BO3MELLEHWNIO B C/ly4ae ero NpUINHeHus B
TeYeHne OecATM fIeT cO AHA nepegaun ToBapa (paboTbl) notpebutento, a ecnu AeHb nepeaaqu
YCTaHOBUTb HEBO3MOMHO, C AaTbl M3roToBAEHWNA TOBapa (OKOHYaHMA BbINOAHEHMA paboTbl).

Bpes, I'IpM‘-IMHeHHbIl\;I BCcneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNUT BO3MELLEHNIO NpOoaaBLUOM UIN
n3rotosunTesiem ToBapa no Bbl60py nortepnesLiero.

Bpes, I'IpM‘-lVIHeHHbIﬁ Bcnegcrsmne HeaoCTaTKOB pa60TbI nnn ycnyru, nognexmt BO3MELLEHUIO
NUCNONTHUTENEM.

4. WsrotoBuTenb (UCNOMHMTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[0pOBbI0 UM UMYLLECTBY NOTPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHusA,
MHCTPYMEHTOB M WHbIX CPeACTB, HeobXxoAuMbIX A/A MPOU3BOACTBA TOBAapPOB (BbINOJHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIA/ YPOBEHb HayYHbIX M TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3rotoButens (McnonHuTenb, npogasel) ocBoboaaeTca OT OTBETCTBEHHOCTU, €CAN AOKaXKeET,
yTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOAMMON CUbl UAKN HapYLLEeHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).
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Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bpea, NPUYMHEHHbLIN NOTPebUTento BCAeACTBME HaPYLWEHUA WU3roToBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauymm, peryampyowmmm oTHoweHua B obnactm
3aWMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaAUYUN er0 BUHDbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesaenseTca Cyg0M U He 3aBUCUT OT pa3mepa BO3MeELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOpanbHOIro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLWeHNA
nmyuleCTsBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6VITe}'IEM y6bITKOB.

CtaTba 16. HeaeUcTBUMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua porosopa, ylemnsiowme npaBa notpebutena nNo CPaBHEHWIO C MpPaBUNaMM,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoit depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pe3synbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLWLEro nNpasa noTpebuTens, y Hero BO3HUKAM
y6bITKM, OHWU NoA/eXKaT BO3MELLEHWNIO MU3rOTOBUTENEM (MCMOAHUTENEM, MPOAABLOM) B MOJHOM 06beme.

2. 3anpeulaeTtca obycnosameatb npuobpereHne ogHMX ToBapoB (paboT, ycayr) obasaTenbHbim
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUUYMHEHHble MOTpebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6oOAHbIM Bbl6Op ToBapoB (paboT, ycayr), BO3MeL,aloTcs NpPoAaBLOM
(ucnonHuTenem) B nonHom obbeme.

3anpeliaetca obycnosaMBaTh yaoBAeTBOpeHUe TpeboBaHUI noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BMAMM, HE CBA3AaHHbIMM C HeAoCTaTKaMu ToBapos (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MpogaaseL, (McnosHUTeNb) He BNpase 6e3 cornacua NOTPebUTens BbINOHATbL AOMOJAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutens BNpaBe 0TKA3aTbCA OT OMNAAThl TakKUX paboT (ycayr), a ecam oHu
onJsiayeHbl, nNoTpebutesnb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWTENA) BO3BpaATa YMJIAYeHHOW
cymmbl. Cornacue notpebuTens Ha BbIMOJIHEHWE AOMNOJHUTE/bHBIX PaboT, ycayr 3a naaty odopmaseTcs
NpoZaBuom (McnosHMTeNeM) B MUCbMeHHOW ¢opme, eciv MHOe He MpPeaycMOTPeHO denepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. Popmbl M NOPAAOK oNNaTbl NPU NPOAAXKe TOBAPOB (BbINoNHEHUN paboT, oKasaHun

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpopaseu, (ucnonHuTenb, BAagenel, arperatopa B C/y4ae WCMNOJIb30BaHUA B CBOEW
OEeATEeNbHOCTU HA/IMUYHbIX pacyeToB C noTpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAThI
ToBapoB (paboT, yc/ayr) NyTem MCMNONb30BaHWUA HALMOHA/bHbIX NAATEXKHbIX WHCTPYMEHTOB, a TaKXKe
HaJIMYHbIX PacYeToB No BbibOpy NoTpebuTens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMiaTbl TOBApOB (paboT, ycnyr) ¢ MCNonb3oBaHMEM
HaUMOHA/NbHBIX MJATEXKHbIX WHCTPYMEHTOB B pPAaMKax HaUMOHA/NbHOM CUCTEMbl MAATeXHbIX KapT
pacnpocTpaHaeTcd Ha MpojaBua (McnosHWUTeNs, Bnafenblia arperatopa), y KOTOPOro Bbipyyka OT
peanusaummn TOBapoB (BbINONHEHMA PabOT, OKasaHWA yC/ayr) 3a NpealwecTBYOWMI KafieHgapHbIi rog
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npesblWaeT ABaALATb MUIIMOHOB pybaei.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) Haxo4uTca B MecTe, rae He NpesocTaBAatoTCsa YCayru
OOCTyna K MoABuyKHOW pagmoTenedoHHOW cBA3M M (MAM) cpeacTBaM KOMIEKTMBHOTO A0CTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOMN cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBoboxaaetca oT 0653aHHOCTM obecneunTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl TOBApoB (paborT,
YCNYT) C UCNONb30BaHMEM HALLMOHA/bHbIX MNIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkaaeTca OT 06s3aHHOCTM obecneynTb BO3MOXHOCTb OMAaTbl TOBapOB C
MCNONb30BaHMEM HaLUMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM O06beKTe, BblpydKa oOT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET MeHee NATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIi roa.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) MOXeT Npou3BOAUTbLCA MNoTpebutenem B COOTBETCTBUM C
yKasaHvem npogasua (UCNOSHMTENs) NyTeM pacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexHou
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMWM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm 0O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CIM WMHOE He YCTaHOBIEHO
denepanbHbIMM 3aKOHAMMW UM UHBIMW HOPMATMBHbBIMW MPaBOBbIMM akTamn Poccuiickon deaepauum.

3. Npu onnate ToBapoB (paboT, ycnyr) Ha/MYHBIMK AEHEXHbIMU cpeacTBaMy 00A3aTeNbCTBa
notpebutena nepen npoAaBUOM (McrnonHUTENEM) no onnate ToBapoB (paboT, ycnyr) cuutaroTcA
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMYHbIX AEeHEXKHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwecTBAsAlOWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusmyecknx uu,.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesoda NpeAoOCTaBAAEMbIX MNoTpebutenem
HAJIMYHbIX AEHEXHbIX cpencTB 6e3 oTKpbITUA BAHKOBCKOro cyeTa 06s3aTenbCTBa NoTpebuTena nepes,
npoAaBLUOM (UCnosHMTENeM) No onaaTe ToBapoB (paboT, ycayr) cUMTaKOTCA UCMONHEHHBIMKU B pasmepe
BHECEHHbIX AEHEMXHbIX CPeACcTB C MOMEHTA BHECEHWA MOTPebUTeNeM Ha/MYHbIX AEHEKHbIX CPeacTs
KpeauTHOM opraHusaumm nnbo 6GaHKOBCKOMY MNaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAIOLMM
[eATe/IbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCtBOM Poccuiickolt depepaumm O HauMOHabHOM
naaTeXKHOW cucTeme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem NepeBosa AEHEXHbIX CPeACTB B pamKax NPUMEHAEMbIX
dopm 6e3HannyHbIX pacyeToB 06s3aTenbCcTBa NoTpebuTensa nepes NpPoAaBUOM (McnosHMTENem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCca MUCNONHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsXKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPXAEHUA €ro WCNosHeHWa obcay:KuBatowei
noTpebutens KpeauMTHON opraHusaumen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOro BMAA TOBapoB (paboT, ycayr) pasnnyHble LEeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onaTbl MOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm 6e3HaMUYHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y MNoTpebutens ybbITku,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTA 1 HacToALen CcTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblX  (OMHAHCOBLIMW  OpPraHU3aLMAMMU,
OPraHM3yLWMMM B3aMMOLENCTBUE C YNOJHOMOYEHHBIM NO NpaBam notpebuteneit GUHAHCOBBIX YCYT B
cooTBeTCcTBMM ¢ PeaepasibHbiM 3akoHOM "O6 ynoJIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBLIX
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ycayr", ocywecTeAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeaepanibHbiM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Uckn o 3awmTte npasB notpedbutenen moryT bbiTb NpeabaBieHbl MO BblbOpY UCTUA B cyd Mo
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA UHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *KUTeNbCTBa;

KUTenbCTBa UNn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHUA UM UCNONTHEHUA O0roBOpa.

Ecnn mnck K OpraHuM3aunn BbiTEKAET U3 NeATe/NIbHOCTU ee d)vmmana WM npeacraBuTenibCrtea, OH
MOKeT BbITb MpeabAB/EH B CY/, N0 MECTY HaxoXKaeHUA ee duanana nav npeactaBuTenbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npas noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HeJ0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnyyae obHapy»KeHUA B TOBape HELOCTaTKOB, €C/IM OHW He 6bl1M OroBOPEHbI
npoAaasLoM, No CBoemy BblbOpy BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroii Mapku (Moaenu, apTMKyna) C COOTBETCTBYIOLUM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LEeHbl;

I'IOTpE6OBaTb He3ameannTenbHoOro 6e3303me3p,Horo YCTpaHEHNA HeAdOoCTaTKOB TOBapa Wwan
BO3MELWEHNA PaCXO040B Ha UX UCnpaBneHmne l'IOTpe6VIT6ﬂeM WIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHUA O0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBAp CymMMmbl. Mo Tp86OBaHMIO npogasua U 3a ero cyer I'IOTpE6VITe}'lb AOJ/1IXXeH BO3BPATUTb TOBAp C
HeaoCTaTKamMu.

Mpu 3Tom notpebutenb BNpaBe noOTPebOBaTb TaKKe MOAHOMO BO3MeLLeHUA YB6bITKOB,
NPUYMHEHHBIX eMy BCAeACTBME NPOAAXKM TOBapa HeHad/exKallero Kadecrsa. YBObITKM BO3MeLLaoTCa B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWUi
notpeburens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOro ToBapa notpebuTenb B cayyae OBHapPyKeHWUA B Hem
HeZO0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
yNNayeHHOol 3a TaKoi TOBap CyMmbl AMH0O NpeabaBuTb TPeboBaHME O ero 3ameHe Ha TOBap 3TOM ke
MapKu (mogenun, apTUKyna) WMAM Ha TaKOW Ke ToBap Apyrom Mmapkm (Mmogenu, apTukyna) c
COOTBETCTBYIOWMM MEepPepacyeTom MOKYMHOW LUEHbl B TeYEHWe NATHAAUATU AHEel Co AHA nepepay
noTpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nognexart
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Y0BNETBOPEHUIO B OAHOM M3 C/IeAyIOLLMX CIyYaes:
06HapyKeHue cyLLecTBEHHOro HegocTaTka ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNOJ/Ib30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnencreue HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBAapOB YyTBep:KAaeTcA [lpaBuTenbCcTBOM  Poccuitckoi
depgepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMsA, yKasaHHble B MNyHKTe 1 HacToAWEN CTaTbM, NPeAbABAAIOTCA noTpebutenem
npoAaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMnM UAM  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHUmMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToAWwen CTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpPraHM3auMmM UAN  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.
(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBnaeHus 3TUX TpeboBaHMI NoTpebutenb BnpaBe BO3BPaTUTb M3rOTOBUTENIO UM
MMMOPTEpPY TOBAP HEHaA/EXKALLEro KayecTsa M NoTpeboBaTb BO3BPaTa yrnaa4yeHHOM 33 HEro CyMmbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OtcyTctBMe y nNOTpebuTens KaccoBOrO MM TOBAPHOrO YeKa AMBO MHOMO [OKYMEHTa,
yAOCTOBepAOWMX (GaKT M yCI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.

Mpoaasel,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OPraHM3auUMs  WMAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKALLLEero KayecTsa y
notpebuTtens U B cydyae HeObXOAMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYaANAbHLIN  NpeanpuHUMaTENb,
umnopTep 06A3aHbI NPOBECTM 3KCMepTM3y ToBapa 3a CBOM CyeT. JKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, yCTaHOBAEHHble cTaTbamu 20, 21 wn 22 HactoAwero 3aKOHa AnAa  y[oBAeTBOpeHuA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. NoTpebutenb BNpase NpUCYTCTBOBATb MPU NPOBEAEHMUM
3KCMepTU3bl ToBapa W B C/yvyae HeCornacua C ee pesyabTaTaMu OCMOPWUTb 3aK/aOYeHWe TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate 3KCNepTU3bl TOBapa YCTaHOBAEHO, YTO €ro HeAdoCTaTKU BO3HUKAWN BCeACTBUE
06CTOATENbCTB, 32 KOTOPble He OTBeYaeT npoaasel, (M3rotoBuTeNb), NoTpebuTenb 06s83aH BO3IMECTUTL
npoaasLy (M3roToBUTENID), YNOAHOMOYEHHOW OpraHM3aLmnmn Uam ynoaHOMOYEHHOMY MHAUBUAYANbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY pacxodbl Ha MNpoBedeHMEe 3KCNepTU3bl, a TaKMKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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6. [Mpogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuUHMMaTENb, UMMNOPTEP OTBeYaeT 33 HeAOoCTATKM TOBapa, Ha KOTOPbIM He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNK NoTPebUTeNb AOKAXKET, YTO OHM BO3HUKAU A0 Nepegayu ToBapa
noTpebuTento UM No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJAHOMOYEHHBIN  WHAUBMAYANbHBLIN  NpesnpUHUMATEND,
MMNOpPTEP OTBEYAET 33 HeAOCTATKM TOBapa, €CIN HE OOKaXKeT, YTO OHW BO3HMK/AW MOC/Ae nepenauu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUSA noTpebuTenem npaBuA MCMO/b30BaHUA, XPaHEHUS UAn
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX UL, UNN HENPEOAOANUMON CUbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTtaBKa KpynHorabaputHoro ToBapa M ToBapa Becom 6osaee NATU KUAOrPamMmOB 419 PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BPaAT UX MOTPEbUTENIO OCYLLECTBAAIOTCA CMAaMKM M 33 cCYeT npoAaasua
(VI3FOTOBVIT€]1H, yHOﬂHOMOHeHHOVI OpraHunsauumn nnn YNO/THOMOYEHHOro UHANBUNAYanbHOro
npeanpuvHMmaTens, umnopTepa). B cnyyae HeUCNoONHEHUA [aHHON 0653aHHOCTM, a TaKXe Mnpu
OTCYTCTBMM MpojaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXAeHus notpebuTtens [ocTaBKa U
(vnn) BO3BpaT YyKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(u3rotoBUTENb,  YMNONHOMOYEHHass  OpraHMsauMa  UAM  YNOJHOMOYEHHbIN  UHAMBUAYaNbHbIN
npeanpuvHMMaTeNb, UMNopTep) 06a3aH BO3IMECTUTb NOTPebUTENO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) BO3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBieHUA noTpebutesem TpeboBaHWII B OTHOLIEHMM HELOCTAaTKOB
ToBapa

1. Notpebutenb BNpaBe MNpPeAbABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasly (M3roToBUTENIO, YNO/JHOMOYEHHOW OpraHM3auMuM WAM YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHMMATENO, MMNOPTEPY) B OTHOLWIEHMM HeAOCTAaTKOB TOBapa, €C/iM OHWU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNM TOBAapPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM WIWU CPOKU FOAHOCTU HEe YCTaHOBAEHbI,
noTpebutens Bnpase NPeabABUTb YKasaHHble TpeboBaHWA, eCiM HEeAOCTaTKU TOBapoB OB6HapyXeHbl B
pasyMHbI CPOK, HO B Mpeaenax AByX AeT CO AHA nepeaaun ux notpebutento, ecnm bonee AnnTesibHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM U/IN AOrOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero ciyxbbl ncuncaseTcs co AHA nepesaym ToBapa
notpebutento, ecnM WHoe He MpeaycMOTPeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl U MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyM/NeHUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Pocculickont degepaumm UCXOAA M3 KAMMATUMYECKMX YC/I0BUA MeCTa HaXoXKAeHus
nortpebuTenei.

an npoaaxxe ToBapos Mno o6pa3u,aM, Nno no4Yte, a TakXe B C/alydadax, eC/in MOMEHT 3aK/1lo4eHnA
Aoroeopa Kynan-npoaaXmM M MOMEHT nepenadn ToBapa ﬂOTpE6MTEJ’II-O HE COBMNadakoT, 3TU CPOKU
UCYUCNAKTCA CO AOHA [O0CTaBKM TOBapa ﬂOTp66VITe.I'HO. Ecan FIOTpeﬁMTeJ'Ib MweH BO3MOXKHOCTU
ncnonb3oBaTtb TOBaAp BCAeAcTeune O6CTOFITe}'IbCTB, 3aBucAawmx Ot npoaasua (B 4aCTHOCTHK, TOBap
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HY)KAaeTca B cneuManbHOM YCTaHOBKe, MOAKNOYEHUUM UAM cHOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CTOATeNnbCTB. Ecan AeHb 40CTaBKM,
YCTaHOBKW, NoOAKAoYeHUA, COOPKM ToBapa, YCTPAHEHMA 3aBMCALLMX OT NpogaBua obCTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTe/lb HE MOMKET WCMO/b30BaTb TOBApP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TU CPOKM UCHUCASIOTCA CO AHA 3aK0MEHMA A0TOBOPA KYMIU-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBApa onpegendaeTca nepnoagom, ncHncnaembim Co AHA U3roToOBIEHNA TOBaApa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa [ALO/KHA COOTBETCTBOBaTb 06A3aTe/ibHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaBAMBATLCA Ha KOMIJIEKTYIOLLME U3AE/UA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMNEKTYIOWME U3LEMNA U COCTaBHbIE YaCTU MCYUCNAIOTCA
B TOM }Ke NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM FApPAHTUMHOMY CPOKY Ha OCHOBHOE W3aenue, ec/iM MHOe He YCTaHOB/JIEHO A0roBopom. B
CNyyae, ecAuM Ha KOMMJIEKTYIOLLee U34eNMe M COCTaBHYH 4YacTb TOoBapa B A0roBOpe YCTaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN NPOAOMKUTENBHOCTU, YEM FapPaHTUMHBLIA CPOK Ha OCHOBHOE u3aenue,
notpebuTenb BNpase NpeabaBUTb TPebOBaHMS, CBA3aHHbIE C HEAOCTaTKaMU KOMMNEKTYIOWEro U3aenmn
M COCTaBHOW 4YacCTM ToBapa, NpuM MX OOHapyXKeHUM B TeYeHUe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenne, ecnnm MHoe He NpeayCMOTPEHO AOTOBOPOM.
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echu Ha  KOMNAeKkTylowee  u3genmne  YCTAHOBAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAO/IKMTENIbHOCTM, YEM FAaPaHTUIHbIA CPOK HAa OCHOBHOW TOBap, NOTpebutenb BnNpase NpeabABUTb
TpeboBaHMA B OTHOLUEHWM HEAOCTATKOB TOBapa MpPW YC/IOBWW, UYTO HEAOCTAaTKM KOMMJIEKTYHOLLErO
nsgenua obHapyKeHbl B TEYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3Aesive, HE3aBUCMMO OT UCTEYEHUS
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAP.

4. CpoKu, YKasaHHble B HacTOALLEN cTaTbe, JOBOAATCA 40 CBeAeHus notpebuTens B MHbopmaumm
0 TOBape, NpeAoCTaBAAeMOl NOTPpebUTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaBAAET MeHee AByX
NIeT U HeAoCTaTKM ToBapa O6HapyKeHbl noTpebuTenem no UCTEYEHUW TapPaHTUMHOrO CpPOKa, HO B
npegenax AByx /NeT, noTpebutenb Bhpase npeabABUTb Mpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbein 18 HacTosAwero 3akoHa, eciv AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam no NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAO0CTaTKOB TOBApa MoTpebutenb Bnpase NpeabsBUTb
M3roToBUTE/NO  (YNOJIHOMOYEHHOW  OpraHusauun UMW YNOJIHOMOYEHHOMY  WHAMBUAYA/NbHOMY
npegnpuHMMmaTesnto, MMnopTepy) TpeboBaHe 0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[AOKaXKeT, YTO OHM BO3HWMKAM A0 Mepefayun ToBapa NoTpebutento MaM No NPUYMHAM, BOSHUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT ObiTb NpeabABAeHO, eCAn HeaocTaTKM ToBapa
OBHapy»KeHbl MO MCTeYeHMM ABYX AeT CO AHA nepedayn ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOrO Ha TOBAap CPOKa CAyXb6bl MAM B TeuyeHWe AecATM NeT CO AHA Nnepedadyn Tosapa
noTpebutento B CAyd4ae HeyCTaHOBAEHUA CPOKa caykbbl. Ecam  ykasaHHoe TpeboBaHue He
yAOBNETBOPEHO B TeyeHWe [ABaguaTM [AHelM CO AHA ero npeabasneHua noTtpebutenem wau
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06HapyXeHHbIN UM HeAoCTaTOK ToBapa ABASETCA HeyCTPpaHUMbIM, NoTpebutenb Mo ceoemy BbliBOpy
BMNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMOPTEPY) UHbIE NPeayCMOTPEHHble MyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAN YNOJHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpUHMMATEN0, UMNopTepy) U noTpeboBaTe Bo3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa MU3rotosutenem (npogasuom, YyNnoAHOMOUYEHHOM
opraHusauuei UM ynoIHOMoOYEeHHbIM MHAUBUAYAJIbHBIM NpeanpUHUMaTEIeM, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAM CcpoK YCTpaHeHWsA HeaOCTaTKOB ToBapa He onpegeneH B MNUCbMEHHOU ¢opme
COrNnaleHnem CTOPOH, 3TW HeAOoCTaTKU AO/KHbl 6biTb YCTpaHeHbl W3rotoBuTenem (NpoaaBuLOM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEAUTENBHO, TO €CTb B MUHMUMA/IbHBINA CPOK, 0BBEKTUBHO HEOBXOAMMbIA ANA WX
yCTpaHeHua c yyeTom 06blMHO nNpumeHAaemoro cnocoba. Cpok yCTpaHeHWAa HeAOCTAaTKOB TOBapa,
onpeaensiemblii B TUCbMEHHOM Gopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMA HEQ0CTaTKOB TOBapa CTaHeT OYEBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpeAesieHHbI cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/MOYMTb COrNalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX A4 YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetaneit, matepmanos), 060pya0BaHMA UM NOAOCHHbIE MPUYMHBI
He AB/IAIOTCA OCHOBAHUEM A/1A 3aK/J0UYEHUA COTNalleHnss 0 TaKOM HOBOM CPOKEe M He 0CBODOOKAaloT OT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB ANUTENbHOTO MNONbL30BAHWUA W3roTOBUTENb, nNpoaasel, anbo
YNOJIHOMOYEHHAs OpPraHU3aumsa UaN YNONHOMOYEHHbIN MHANBUAYAbHBIA NpeanpUHUMATENb 0653aHbI
npyv npeabsaBieHUU noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXOHEBHbIM CPOK 6e3BO3Me3gHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM K€ OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUunB AOCTAaBKY 3a CBOM cyeT. MepeyeHb
TOBApPOB A/ IMTE/IbHOIO MNOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTcs,
ycTaHaBnmeaetca MNpasutensctsom Poccuiickon deaepaumm.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWsa HeOOoCTaTKOB TOBApa rapaHTUIHBIA CPOK HA HEero npoa/ieBaeTca Ha
nepuoa, B TeYeHMEe KOTOPOro TOBAap HEe WCMO/Ib30BancA. YKasaHHbIA Mepuos WCYMCAAEeTCs CO AHA
obpaleHunsa notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBApPa A0 AHA BblAAuM ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roToBUTE/Nb (NpoAaBel, YNONHOMOYEHHAs OpraHusauus
WA YNOJSIHOMOYEHHbIM MHAMBUAYANbHBIA NpeanpuHUMATEb, MMIopTep) obs3aH npegocTaBuTb B
nuMcbMmeHHol dopme noTpebuTtento MHbopmaLmio 0 gate obpalweHus notpebutensa c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM HeaoCTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
yCTpaHeHWAa HeAoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HeAoCTaTKOB ToBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansax, maTepuanax) U o0 AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN He[O0CTaTKoOB TOBapa MNOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usaenna uam
COCTAaBHOM 4acTM OCHOBHOrO n3gennAa, Ha KOTopble YCTAaHOBJIEHDI I'apaHTMﬁHble CPOKK, Ha HOBble
KOomMnaekTtywuwee nigenme nanm CoCtaBHyro 4aCtb OCHOBHOro msaennAa yCraHaB/1IMBAETCA FapaHTMl)lIHbll\;I
CPOK TOW Xe NPOAO/TKUTENIbHOCTH, YTO U Ha 3aMEHEHHbIE KOMNAEKTyouUWee nsgenne nam CoCtaBHyro
4aCTb OCHOBHOIo wusgennAa, ecanm wnHoe He npegycmoTpeHo AO0rosopom, wm FapaHTMﬁHblﬁ CpPOK
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NCUYNCNAETCA CO AHA BblAa4M NOTPebMTENto 3TOro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae obHapykeHnsa notpebutenem HegoOCTATKOB TOoBapa M npeabasiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3auma WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabsBNeHMA yKasaHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTEsIEM, YNOJHOMOYEHHOM
opraHusaumelr WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Echm y npopasua (M3FOTOBMT€I’IH, YI'IOJ'IHOMOHEHHOM opraHnsaumm wunam ynoaHOMOYEHHOIro
MHONBMNAYaNbHOIro npeanpuHmaTensa, MNmopTepa) B MOMEHT npeabAaB/ieHnA Tp66OBaHVIﬂ OTCYyTCTBYET
HEO6XO[],MMbe;I AnAa 3aMeHbl TOBap, 3amMeHa [A0J1XKHa 6bITb nposeageHa B TeyeHUe mecAla CO AHA
npeaobABneHNA TaKoro TDE6OBaHMﬂ.

B paitoHax KpaiiHero CeBepa U NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe noTpebuTtens o
3aMeHe ToBapa NoA/IEXUT YA0BAETBOPEHUIO MO ero 3asAB/EeHUI0 B CPOK, HEOBX0ANMbINA A1 oYepeaHon
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PalioHbl, B C/lydYae OTCYTCTBMA y Mpodasua (uM3rotosurtens,
YMNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOIO WHAMBMAYANbHOIO MpeanpuHUMaTENs,
nmnopTepa) HeobxoANMMOro AA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(n3rotoBuUTEND NMBO YMONHOMOYEHHAs OpraHM3auMsa WM YNOAHOMOYEHHbIM  WUHAMBUAYANbHbIN
npeanpuHMMmaTesb) B Te4EHUE TPEX AHEN CO AHA NpeabaB/ieHna TpeboBaHWs 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJib30BaHWE Ha nepuoj 3amMeHbl ToBap
O/IMTENbHOrO MNO/b30BaHMA, 06nafalowmii 3STUMUM Ke OCHOBHbIMU MOTPEBUTENbCKMMU CBOMCTBaMMU,
obecneunB ero AOCTaBKy 3a CBOWM cyeT. ITO NpPaBMAO He PacrnpoOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

2. ToBap HeHaANeXaLLero Ka4ecTsa A0/KeH BbITb 3aMeEHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLWLKMIA B ynoTpebneHuu.

Mpu 3ameHe ToOBapa rapaHTUIHbLIA CPOK WCYMUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLEHMUM MOKYMHOM LeHbl TOBapa, BO3MELLLEHUN
pacxofloB Ha WCNpaB/ieHME HeAOoCTaTKOB ToBapa noTpebuTenem UAM TpeTbMM ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap [AEHEXHOM CYMMbI, a Tak:Ke TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, MPUUNMHEHHbIX
notpebuTteno BcAeACTBME MNpPOAAXKM ToBapa HeHaj/exallero Kayectea AMbo npeaocTaBneHUn
HeHaanexallei MHdopmaumm O ToBape, NOA/NEXaT YAOBNETBOPEHWUIO NPOAAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHM3auven Wan YMNnoAHOMOYEHHbIM MHAUBUAYANAbHbIM MNpeanpUHUMATENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpogaBua (M3roToBUTENsA, YNOJIHOMOYEHHOW OpraHusauumu Uam
YNONHOMOYEHHOF0 MHAWBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpTEpPa) 32 NPOCPOUKY BbINOJHEHUA
TpeboBaHuit noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHune npeaycmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334EepPKKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/leHUU emy Ha
nepuvos pPemMoHTa (3ameHbl) aHaNoOrMYyHOro TOBapa npogasel, (M3roToBUTE/b, YMNOJHOMOYEHHas
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHus, ynaaumBaeT NoTPebuTento 3a KarKablit AeHb MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
OZIHOrO NPOLLEHTa LeHbl ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LieHbl, CYLLecTBOBABLUEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebuTens AOMKHO 6blN10 6biTb  YA0BNETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusaumein WMAU YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B f€Hb A06POBO/ILHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WM B feHb BbIHECEHMS
cynebHoro peweHus, ecnmn TpeboBaHne 406POBOBHO YA0BNETBOPEHO He 6bis10.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHMA TPEBOBAHNI NOTPEOUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamu 20 -
22 Hactosuwero 3akoHa, noTpebutesib BNpaBe MO CBOEMYy BblOOpY MNpeabaBUTb MHble TpeboBaHUA,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHUA NPOAABLOM CpPOKa nepegayn npepBapuTenibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npogaku, npeaycmaTpuBalowmin 06a3aHHOCTb NOTpPebuTens npeasapuTenbHo
oNaaTUTb TOBapP, AO/IKEH COAepKaTb YC/0BUE O CPOKe nepeaayn ToBapa notpebuTento.

2. B cnyuae, eciv npogasel, MOAYYMBLLMI CYMMY NpeaBapuTenbHOM onnaTbl B onpegeneHHoM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoAHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase NnoTpebosaTh:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIIN CPOK;
BO3BpaTa CyMMbl NpeABapuTeibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOoM.

Mpu 3TOomM noTpebuTenb BrnpaBe nNOTpPeboBaTb TaK¥e MOJHOINO BO3MELLEHUs YObITKOB,
NPUYMHEHHBbIX €My BCNeACTBME HapyLWEHMS YCTAaHOBNEHHOTO [JOrOBOPOM KYM/M-NPOAaXKM CPOKa
nepeaayvn npeABapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepenauu
npeasapuTesibHO OMaYeHHOro ToBapa MOTPebuTento nNpoaasel, yniaayMBaeT emy 3a Kaxapli AeHb
MPOCPOYKN HEyCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl npeaBapuTesibHOW onaathbl
ToBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npogaku nepegaya ToBapa
noTpebutento fomKHa bbina bbITb OCYLWECTBAEH], A0 AHA Nepesayv ToBapa noTpebutento Uan go AHA
yaoBneTBopeHus TpeboBaHWA NOTPebuTeNa o BO3BpaTe eMy NpesBapuUTesIbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW noTpebuTenem HeycToOMKM (MeHWM) He MOXKeT nNpeBbiwaTb Cymmy
npegsapuTenbHOM onnaTbl TOBapa.

4, TpeboBaHNA NOTpebUTeNs o Bo3BpaTe ynaadeHHOMN 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
y6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeyeHWe AeCATU AHEW CO AHA npeabABieHun
cooTBeTCTBYOLWEro TpebosaHus.

5. Tpe6oBaHuAa noTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noaseskart
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YOOBNETBOPEHUIO, €CAN NpoJaBel, [OKaXKeT, 4YTO HapylleHUMe CPOKOB Mnepedayn nortpebutento
npeaBapuTe/ibHO OMJIAYEeHHOro ToBapa MPOU3OLWI0 BCAEACTBME HENPEeoao/JIMMOMN CUbl UAKM MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpetreHMa UM ToBapa HeHagneXKalero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHaA/eXKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mozenm,
apTMKyna) B Cny4dae, eCn LeHa ToBapa, NoAa/ieKalllero sameHe, HuXKe LeHbl ToBapa, NpeaocTaBieHHoro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HUMLY B LIEHAX; B C/lyYae, ECAU LEeHa ToBapa, NoA/1exKallero
3aMeHe, Bblle LUeHbl TOBapa, NpPeAoCTAaBNEHHOrO0 B3aMeH, pa3HULUA B UEHax BblNaavymMBaeTcA
notpebutento. LleHa ToBapa, noanexalwero 3aMmeHe, ONpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnm
TpeboBaHMe nOTPebuTena He yAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHfemMoro ToBapa M LUeHa
nepegaBaemoro B3amMeH TOBapa ONpPedenArTcA Ha MOMEHT BblHECEHMA CyAOM pelleHMA O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npenbsaBaeHUsa notpebutesnem TpeboBaHUA O COPA3MEPHOM YMEHbBLUEHWUW MOKYMHOM
LeHbl ToBapa B pacyeT MNPUMHMMAETCA LieHa ToBapa Ha MOMEHT MNpeabsABieHuUA noTpebuTenem
TpeboBaHMA 06 yLLEeHKe UK, eC/IN OHO AOOPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peLeHns 0 COpasMepHOM YMEHbLLEHUWN MOKYMHOM LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwu Bo3BpaTe TOBapa HeHaA/IeXKallero KayecTsa notpebuTtenb Bnpase TpeboBaTb BO3MELLEHUS
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBIEHHON AOroBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nan, ecim TpeboBaHne A06POBOJIbHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHunA.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero KayecTBa, NPOAAHHOIo B KpeauT, notpebutento
BO3BpaLLAeTcA ynjiayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakKe BO3MeLLAeTcA MnJiaTa 3a npedocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HEHaA/1eXKallero Kayectsa, NpuobpeTeHHOro noTpeburenem 3a cyet
noTpebutenbCKoro Kpeauta (3aima), npogaseu, 06A3aH BO3BPaTUTL NOTPEBUTENIO YNAayeHHY 3a
TOBAp AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb ynaayeHHble NoTpebuTeseM NPOLEHTbI U MHbIE NAATEXKM
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. NoTtpebutenp BnpaBe 06MeEHATb HEMPOAOBOJILCTBEHHbIA TOBap HaA/eXKallero KayecTBa Ha
aHaNOrMYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTke, pasmepy UM KOMMIEKTaLMu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

r|0Tpe6VITe.ﬂb MMEET NpPaBO Ha obmeH HEeNnpoAoBO/NIbCTBEHHOIO TOBapa Hag/1eXaulero Ka4yecrtea B
Te4YeHne 4YeTbipHaguaTn lCI,HEl‘/lI, HE CYUTaA OHA ero NoKynkKu.
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O6bmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/1eXKallero KayecTsa MPOBOAUTCHA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbIN BUA, NOTPEObUTENbCKUE CBOMCTBA, NAOMObI,
dabpuuHble APAbIKK, a TaKKe UMEETCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOM NoATBEP KAWL M
ONAaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOIo YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO ONaaTy TOBapa AOKYMEHTA He /INLWIAET ero BO3MOMKHOCTM CCblaTbCA Ha
CBMAETENIbCKME NMOKA3aAHMA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBAapOB, He MOA/EXaLLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NMpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NoTpebuTens BNpasBe 0TKa3aTbCA OT UCMOSIHEHUA A0rOBOPa KYN/IM-NPOAAKKU U NoTpebosaTb
BO3BpaTa YyNjayeHHOM 33 yKasaHHbIM TOBap AEHEeXHOoN cymmbl. TpeboBaHue noTpebutens o Bossparte
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEN
CO AHSA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHutio noTpebutens ¢ npoaaBLOM OBMeH ToBapa MOMKET ObiTb NPeaycCMOTPEH MpU
MOCTYN/JIEHUN aHa/ZIOTMYHOTO TOoBapa B Mpogaxy. lpoaaBey, 06f3aH HesamenUTENIbLHO COOBLWIUTL
noTpebuTeNto 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AnCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NPOAaKM MOMKET ObiTb 3aKN0YEH Ha OCHOBAHUM O3HAKOMJIEHMUA
notpebuTensa c NpeasiorKeHHbIM NPoAaBLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTasoros, NPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N U APYTMX) NN UHBIMU
WCKNOYAIOWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOrO O3HAKOMJIEHMA MoTpebutens c ToBapom Nnbo
obpasuom ToBapa NpU 3aKAKYEHUWU TaAKOro A0roBopa (AMCTaHUMOHHBLIA crnocob npogarku ToBapa)
cnocobamm.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3aK/JOYEHWA [O0roBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
MHbopMaumsa 06 OCHOBHbIX MOTPEBUTENLCKMX CBOWCTBAX ToBapa, o6 agpece (mecTe HaxoMKAeHuWs)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM GUPMEHHOM HaWMEHOBaHUKM (HaMMeHOBaHWW)
npoaasua (M3rotoBuTeNsA), 0 UeHe M 06 ycnoBuAX NpuobpeTeHUs ToBapa, O ero [0CTaBKe, CPOKe
CNy»K6bl, CPOKE roAHOCTU U FrapaHTUMHOM CPOKe, O NOpPAAKe ONaThl TOBapa, a TAK}Ke O CPOKe, B TeYeHune
KOTOPOro AeNCTBYET NpeasioXKeHUe 0 3aKoYeHnn 4orosopa.

3. NoTpebunTento B MOMEHT AOCTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW dopme npeaocTasneHa
MHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeayCcMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITe}'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepegayun, a nocne
nepegadun toeapa - B rTe4eHne cemu ,D,HEVI.

B Ccnydae, ecnum VIHd)OpMaLI,I/I‘r'I O nopAaake M CpOKax BO3BPATa TOBAapa Had/eXKallero Ka4ecrea He
6bina npegocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6VITeIlb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUe TpeX MmecALLeB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/leXallero KayecTBa BO3MOMKEH B C/lydae, eCc/iM COXpaHeHbl ero TOBapHbIN
BMA, NoTPebuUTeNnbCKMe CBOMCTBA, a TaKMKe [AOKYMEHT, MOATBepP)KAAoWMin GaKkT M YCA0BUA MOKYMKK
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yKasaHHoro Ttosapa. OTcytcTBMe y noTpebuTensa AOKYMeHTa, NOATBepAalouwero ¢akT M ycnosus
MOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve AoKasaTesnbCcTBa npuobpeteHus
ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BApaBe OTKas3aTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMeEOLWEro
WHAMBUAOYANbHO-OMNPeAeseHHble CBOMCTBA, €C/M YKa3aHHblM TOBap MOMET OblTb WCMNO/ib30BaH
NCKAOYUTENbHO NpuobpeTatowmnm ero notpebutenem.

Mpu oTkase noTtpebuTens oT TOBapa NPoAaBeL, AOJIKEH BO3BPATUTb €My [AEHEKHYI0 CyMMY,
ynnadeHHyto notpebutenem no A0roBopy, 3a WMCKAOYEHMEM PacxodoB NpoAaBLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro ToBapa, He Mo3agHee Yem 4yepes AeCATb AHEW COo AHA NpeabaABAEHUNA
notpebutenem cooTBeTCTBYIOWEro TpeboBaHuA.

5. MNocneactems npoAaxkn ToBapa HeHad/eXKallero KayecrtBa AWUCTaHUMOHHbIM crocobom
NPoAaX¥M ToBapa YCTAaHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMU CcTaTbAmM 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. paBuna npoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuaa nNpoga>km oTAeNbHbIX BUAOB TOBApOB ycTaHas/MBatoTcs [paButenbctBom Poccuiickoi
depepauun.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUWN YCANVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06M3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHUA OTAe/bHbIX BUAOB ycayr)
WM JOrOBOPOM O BbIMNOJHEHMU PaboT (oKasaHuK ycayr). B gorosope o BbiNOAHEHWUM PaboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKa3aHMA ycayrn), eciv yKasaHHbIMU
npaBuiAamMM OH He NpeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAOC/KUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUAAMM.

2. CpoK BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPO A0NXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOM MCMNONHUTENb AONKEH NPUCTYNUTD K BbIMNONHEHWUIO PaboTbl (OKa3aHUIO yCayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cniyyae, ecnm BbINosHEHUE paboTbl (OKa3aHWe yCayrv) OcyLLecTBAAETCA MO YacTaM (LOCTaBKa
nepuoamMyeckon nevyatu, TexHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [0rosopa o
BbINO/IHEHUN PaABOT (OKasaHWW yCAayr), [AOMKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuoppl) BbINOAHEHMA TaKUX paboT (OKasaHMA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT BbiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsna HapylUeHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECM UCNONHUTENb HAPYLIUA CPOKM BbINOIHEHMA PaboTbl (OKAa3aHUs YCAYrK) - COOKM Hadvana u
(nnn) oKoHYaHMsA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (MamM) NPoOMEIKYTOUHbIE CPOKM BbINOJIHEHMUSA
paboTbl (OKa3aHMA ycayru) UaM Bo Bpems BbIMOJHEHWUA PaboTbl (OKa3aHMs yciyrn) cTaao 0YeBUOHbLIM,
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YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebuTtenb no ceoemy Bbibopy Bnpase:
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HAYUTb UCMOJTHUTENIO HOBbIV CPOK;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINOJIHUTb €€ CBOMMM CUNAMM 1 NOTPEeHOBATL OT UCMOSIHUTENA BO3MELLEHWNA MOHECEHHbIX PACXOA0B;

ﬂOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOJHEHUN PaboTbl (OKa3aHMM ycnyrum).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHDBIX eMy B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNEeM HOBblE CPOKM BbIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOJHEHWUM PaboThl (OKa3aHUK yCayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MnoTpebuTenb Bnpase nNpeabaABUTb WMCMNOAHUTEN WHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCcayru), Bo3Bpallaeman NoTpebutento Npu oTkase ot
WCMNOJIHEHUS1 O0roBOpPa O BbINONHEHUM PaboTbl (OKasaHWWM YCAYrn), a TaKXKe y4duTbiBaemas Mpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. MNpun OTKase OT UCMOJIHEHWNA AOrOBOPa O BbINOJHEHUM PabOTbl (OKA3aHWUM YCAYTM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63auU, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS pPaboTbl (OKasaHwa ycnyrn) uau
Ha3HaYeHHbIX NOTPebUTENIeM HAa OCHOBAHUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTENb
ynnauvBaeT NoTpebuTento 3a Kaxapbli AeHb (4ac, ecim CpoK onpesesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayru) AOroBOPOM O BbIMNOJIHEHMWU PabOT (OKasaHWMKU ycayr) He
onpeaeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PaboT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBAEH HO1ee BbICOKUIA pasmep HEYCTOMKK (NeHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHMe CPOKOB Hayana BbiNoJHeHUA paboTbl (OKasaHua ycnyru), ee
3Tana B3bICKMBAETCA 3a KaApbld AeHb (4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINO/MHEHUA paboTbl (OKasaHuWAa ycayrn), ee 3Tana MAM NpeabaABAeHUA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapylweHWe CPOKOB OKOHYAHMS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
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3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana waM nNpeabABAeHMA NoTpebuTesem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeln cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHWA
oTAeNbHOro Buaa paboTbl (OKasaHwA ycayrn) He onpeneneHa AOrOBOPOM O BbiMOJHEHUWU PaboThbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpedenseTca, UCXOAA M3 LeEHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNyru), a ecNu yKasaHHaA LeHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBoBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHWe noTpebutena AoKHO 6b110 6bITb YAOBAETBOPEHO UCMNONHUTENEM B
AeHb A06pOBO/IbHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA MAM B JeHb BblHeceHUAa cyaebHoro
pelweHus, ecan TpebosaHue NnoTpebutena 406poOBOALHO YA0BAETBOPEHO He bbino.

6. TpeboBaHUA noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllel cTaTbu, He noanexart
YAOB/NETBOPEHMWIO, €C/IM WCMOJHWUTE/Ib [OKa)KET, YTO HapylleHWe CPOKOB BbIMNOAHEHMSA pPaboThl
(oKasaHmsA ycayrn) npounsoLuno BCaeACTBUE HEMPEOA0MMOM CUlbl UM MO BUHE noTpebuTtens.

Cratba 29. MMpaBa noTtpebutena npu OOHAPYXEHUU HeAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPAaHEeHMA HEeA0CTAaTKOB BbINO/NHEHHOM PaboTbl (OKasaHHOM ycayrn);
COOTBETCTBYIOLLEMO YMEHbLIEHWA LLeHb! BbINOIHEHHOM paboThbl (OKa3aHHOW ycayru);

6e3803Me34HOM0 M3roToB/MEHUA APYrOi BEWM M3 OLHOPOAHOrO MaTepuana TaKoro e KayecTsa
WM NOBTOPHOrO BbINOAHEHUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPaTUTL paHee NepesaHHyo
€My UCMOJTHUTENEM BelLLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKasaHHOW ycnyrv) CBOMMM CMAAMU UM TPETBUMM IMLLAMM.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03ME3AHOM YCTPAHEHMM HEAOCTATKOB, 06
W3roTOBAEHUWN [APYrOM BElWW WAM O NOBTOPHOM BbIMOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMOMHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINOAHEHUA paboTbl (OKa3aHuMA ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWM PaboTbl (OKa3aHMM
ycayru) u notpeboBaTtb NOAHOIO BO3MeLLeHMA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AYrM) He YCTPaHeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA 4OroBOpa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
yCAyru), ecnm um obHapyrKeHbl CyllecTBeHHble HeA0CTaTKM BbIMOJHEHHONW paboTbl (OKasaHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCI0BUI A0oroBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MONHOMO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3W C HeaoCTaTKamM BbINOJHEHHOW pPaboTbl (OKasaHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BblNonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaeman noTpebutento npu oTkase oT
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WCNOJIHEHNS [0roBOpa O BbINOJAHEHUUM paboTbl (OKaszaHUMM YCAYrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCYTrv) UK B XOA4€E BbINOJJIHEHUS
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHWUE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutenn Bnpase NpeabABAATb TPeboBaHMUA, CBA3aHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnm OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA NPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATM NeT B OTHOLWEHWW HEeAOCTaTKOB B CTPOEHWU UM MHOM HeABUMKMMOM
nmyliecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUNHLIN CPOK, eCan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUMWAHbLIA CPOK, WCMNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAXKET, YTO OHWU BO3HUKAW Mocie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyWEHUs MM NpPaBUMA UCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOA0INMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycMoOTpeHHbI [4OFrOBOPOM FapaHTUMHbLIA CPOK COCTABAAET MEHee AByX
NeT (NATK NIeT Ha HeABUXMMOE MMYLLLECTBO) U HeZoCTaTKM paboTbl (ycnyru) obHapy»KeHbl noTpebutenem
No UCTEYEHUU rapaHTUMHOrO CPOKa, HO B NMpegenax AByX NeT (NATU NeT Ha HeABUMKUMOE UMYLLECTBO),
noTpebutenb BNpase NpeabsBuUTb TPeOOBaHWA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN cTaTbu, ecan
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKOB paboTtbl (yciyru) noTpebutens Bhpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6€3BO3MEe3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eCU AOKaXKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesynbTaTta paboTbl (ycayri) uam no npudnmHam, BOSHUKLWIMM
[0 3TOr0 MOMEHTA. IT0 TpeboBaHME MOKET bbiTb NPeAbABNEHO, ECIU TaKMe HEeAOCTaTKU OBHapPYKeHbI
No MCTeYeHUM ABYyX NeT (NATM NeT B OTHOWEHUM HEeABUKMMOTO MMYLLECTBA) CO AHA MPUHATUSA
pesynbTaTta paboTbl (ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXK6bl AN B TEYEHME OECATU NET CO AHA NPUHATMA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYeHMe ABaAUaTh AHew
CO AHA ero npeabABieHUA noTpebutenem naM obHapyKeHHbIN HeA0CTaTOK ABNAETCA HeyCTPaHUMbIM,
notpebuTenb No ceoemy Bbibopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNaMUN U TPETBUMU TN AMU;

OTKa3a OT WMCMOJIHEHWA [O0roBOpa O BbIMNOJAHEHWMWM pPaboTbl (OKasaHMM ycayrM) U BO3MeELLEHUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CratbA 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNOAHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbI NoTpebuTenem CpoK yCTpaHeHWs HeAoCTaTKOB TOBapa YKasblBaeTca B A0rosope
MAW B WHOM MOAMUCbIBAEMOM CTOPOHaMM [AOKyMeHTe AnuMbo B 3asAB/eHUM, HanpaBAeHHOM
notpebutenem UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPaHEeHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebuTento 3a Kakablit AeHb
NPOCPOYKMN HEYCTOMKY (NeHo), pasmep 1 NopagoK UCHUCIEHNUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamu 1 n 4 ctatbu 29 HacToALwero 3akoHa.

CraTtba 31. CpOKM y4,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHMUIO HEAOCTAaTKOB BbIMOAHEHHOW PaboTbl (OKa3aHHOM
YCAyrn) CBOMMM CMAAMU UKW TPETBUMM IMLAMK, @ TaKKe O BO3BpaTe yniadeHHoi 3a paboty (ycayry)
AEHEKHON CyMMbl M BOSMELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0r0BOPa,
npeaycmoTpeHHble MyHKTOM 1 ctaTbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0B/NETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MM O MOBTOPHOM BbIMOJIHEHUN PaboTbl (OKa3aHMM yCayrun) noanexar
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHUA ycayru), a B
C/Nly4yae, ecnu 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUKN PaboThI
(OKazaHuK ycnyru), KOTopblid Bbl1 HEHagEeKaLLEe UCNOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacToAWEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMOMHUTENb YyNiayMBaeT NOTPebUTeNto 3a KaXAblii AeHb MNPOCPOYKU
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCUMUCAEHUSA KOTOPON ONpeaenstoTcs B COOTBETCTBUM C MYyHKTOM
5 cTatbu 28 HacTosLlero 3aKoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALlel cTaTbK, NOTPebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHbIe TPeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHUMU pabor
(oka3aHum ycayr)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITe.ﬂb BrnpaBe OTKa3aTbCA OT WUCNOJIHEHUNA AO0rosopa O BbINO/IHEHUN pa60T (OKa3aHMVI
ycnyr) B ntoboe BpemAa npun ycnosun onnatbl UCNONHUTENIO d)aKTVI‘-IECKVI NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCNONHEHMEM 06A3aTeNbCTB NO AaHHOMY OOroBopy.
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CratbA 33. CmeTa Ha BbiNOAHEHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeayCMOTPEHHOW AO0roBOPOM O BbIMOJHEHUM
paboTbl (OKaszaHUM ycayru), MoxKeT bbiTb COCTaB/eHa TBepaAas AU NpubansuTenbHas cMeTa.

CocTaBnieHuMe Takoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 0b6A3aTenbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/AMYEHUA TBEpAON CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/ly4ae, KOr4a B MOMEHT 3aK/loYeHus [0roBopa WCK/l4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06beM NoA/EKaLMX BbINONHEHMIO PaboT (OKasaHUIo ycayr) uam
HeobXoAMMbIX A/1f 3TOTO PAacXo0B.

NcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PacCTaHUM CTOMMOCTM MaTepuanos U obopyaoBaHWUA, NPeaoCcTaBAfAEMbIX UCMONHUTENEM, a TaKKe
OKa3blBaEMbIX €My TPETbMMMU NMLLAMWU YCAYT, KOTOPOE Henb3Aa Obl10 NPeaycMOTPETb NPU 3aKNHOYEHUN
porosopa. Mpu oTkase noTpebutena BbINOAHUTL 3TO TpeboBaHME UCNOJHUTENb BNpPaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnmM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHUA  AOMNOJIHUTENbHbIX PaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YC/YT) U NO 3TOW MPUUYUHE CYLLECTBEHHOIO NpPEeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTs 06 aTom notpebutensa. Ecav notpebutens He aan
cornacue Ha npesbleHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 40roBopa.
B 3TOM C/ly4Yae MCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaatsbl LEeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavswnii  notpebutens o  HeobxoaumocTu
NpPeBblleHUs NpUbAN3UTENbHON CMeTbl, 0653aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansnMTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PAaboTy, ONpeAeneHHY0 A40rOBOPOM O BbINOJHEHUWU PAbBOTHI,
M3 CBOEro maTepuasna u CBOMMM CPeaCcTBaMM, €CIN UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHuTtens, npenocTaBuBLUMIA  MaTepuan /s BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaa/eKallee KayecTBo NO npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHaA/ eXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan UCnNonHUTeNs onsayMBaeTca NoTpebutenem npu 3aKNOYEHUN YKa3aHHOro A0roBopa
MOJIHOCTbIO WAW B pasmMepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHUW pPaboTbl C  YCA0BUMEM
OKOHYaTEe/IbHOIo pacyeTa NpW NoJly4eHun noTpebutenem BbINONHEHHOW MCMONHUTENEM paboTbl, ecau
WMHOM NOPAAOK PAacyeToB 3a MaTepuan UCMOHUTENA HE NPeaYyCMOTPEH COr/lalleHMemM CTOPOH.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyasnx, npefycMOTPEHHbIX OOTOBOPOM O BbINOJHEHMM PaboTbl, maTepunan MOMKeT bbiTb
npegocTaBAeH  UCMoOAHWTENeM noTpebutento B KpeauT. [locnegyloliee U3MEHEHWe  LeHbl
NpegoCTaBAEHHOTO B KpeaMT MaTepurana UCNoNHUTENA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuman ncnonHuTena um HeO6XOLI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeEXHNUYeCKne cpencrsa,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MeCTY BbINOZIHEHUA pa60T UCNONHUTENEM.
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CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c sewbio) notpeburtens

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO AWM YacTMYHO M3 MaTepuana (c Bellbto) notpebutens,
UCMO/IHWUTEIb OTBEYAET 3@ COXPAHHOCTb 3TOr0 MaTepuasna (BeLLM) M NPaBUIbHOE ero NCMNO/Ib30BAHME.

McnonHutenb oba3aH:

npeaynpeautb notpebutena o HeNpUrogHoCcTU WANM HeAobpPOKayecTBEHHOCTM nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia U BO3BPaTUTb €ro OCTAToOK.

B cnyyae nonHOWM MAM YacTUYHOWM yTpaTbl (MOBpeXKAeHWsA) maTepuana (BewM), NPUHATOro OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepMasiom
(Belblo) aHANOrMYHOTO KayecTBa M MO MKeNaHUIo NoTpebutens U3rotoBuTb M3genne U3 OAHOPOLAHOro
maTepuana (Belm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNoOrMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHoro (noBpesKAeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoOro (nospeskaeHHOro) matepuana (selwm) onpeaenserca, UCXOAs U3 LEHbI
mMmaTepuana (selyu), cyllecTsoBaBLIel B TOM MecCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AieHb A0BPOBO/IbHOMO YA0BAETBOPEHUA TAKOro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHns, ecam TpebosaHue noTpebuTtens 406pOBONLHO YA0BAETBOPEHO
He 6bln0.

UeHa maTepuana (Bewmn), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaenseTrcda B [0OrMoOBOpPe O
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHLUMM, 3aKase), NoATBEPXKAAlOWEM ero
3aK/IouYeHme.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBobOKAaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYIO WM YacTUYHYK yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero No/Hy
WA YacCTUYHYIO yTpaTy (noBpexaeHune) NMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewm) He mMorau
6bITb 0BHapPYKEHbI NPU HaaNeXKallen NpMemMKe UCNONHUTENEM 3TOr0 MaTepuana (Bewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOryT NOB/IMATb HAa KAaUueCcTBO BbINOJ/IHAEMOI paboTbl (OKa3biBaeMoMW ycayru) unm nosnaeyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno o0bA3aH cBoeBpemMeHHO WHPOpPMMpPOBaTb NoTpebuTensa o Tom, 4To cobatogeHue
YyKasaHui notpebutena n uHble 06CcTOATENbCTBA, 3aBUCALLME OT NOTPeObUTeNs, MoryT CHU3UTb KauyecTBo
BbINoJIHAeMOW paboTbl (OKa3biBaeMOM yCayru) uam nosaedb 3a cob0it HEBO3MOXKHOCTb ee 3aBepLUeHUs B
CPOK.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  notpebutenb, HeECMOTpPs Ha CBOeBpemMeHHoe W 06O0CHOBaHHOE WHPOPMUPOBaHUE
UCMONHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ0b6POKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKa3aHWi o crnocobe BbiNOAHEHUA PaboTbl (OKasaHMA ycayrM) AMBO He YCTPAHWUT MHbIX
06CTOATENbCTB, KOTOPble MOTYT CHM3UTb KayecTBO BbiMo/siHAeMON paboTbl (OKasbiBaemol ycayru),
MCMNONHWUTENb BMNPaBe OTKa3aTbCA OT MCMONHEHMS A0r0OBOPa O BbINOAHEHNN PaboTbl (OKa3aHUK yCayrm) u
noTpeboBaTb NONHOIO BO3MELLEHMUSA YObITKOB.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoKk u Gopmbl oNaaTbl BbINOHEHHOM paboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06a3aH onNnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKeE W B CPOKM, KOTopble
YCTAaHOBAEHbI AOrOBOPOM C UCMIONHUTESIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONNATUTL BbIMNOJIHEHHYIO UCMOAHUTENEM B NOJIHOM obbeme paboTy nocne
ee npuHATUA notpebutenem. C cornacua notpebutena pabota MOXKeT ObiTb onslayeHa UM npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPasMepe UK NyTeEM BblAaun aBaHCa.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycnyr (BbIMO/MHEHHbIX PaboT) Npov3BOAMTCA MOCPEACTBOM Ha/MYHbIX WU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMM HaAMYHOW GOPMbI pacyeToB onaarta ToBapos (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHMS HaJIMYHbIX
OEHEeXHbIX CpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy naatexken pusanyeckmx auu, nmbo 6aHKOBCKOMY
nnaTteXHomy  areHty (cybareHTy), ocywecTBasioWEeMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6OaHKax M BGAHKOBCKOW OeATeNIbHOCTW, €C/IM  WHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UAN UHBIMW HOPMATUBHBIMM NPABOBbIMM aKTamun Poccuiickoint ®eaepaumm.
Mpu aToM 0653aTeNbCTBA NOTPebUTens nepes NpoaaBLOM (MCNONHUTENEM) NO onaaTe ToBapoB (pabor,
YCNYr) CUMTAIOTCA MCNOAHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/MYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHWUTento), AnM6O B KpeauTHYIO
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATENbHOCTb MO NPUeMy NiaTexel
du3mMyeckmx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasioemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U 6aHKOBCKOM AeATeNIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

MocneacTBMA HapyLUEHUA YCNOBUIA AOrOBOPOB 06 OKa3aHUKM OTAE/bHbIX BULOB YCAYT, €CAN TaKue
[OroBOpbl MO CBOEMY XapaKTepy He noAanagaloT noj AeWCTBME HACTOALWEN r1aBbl, OnpeaenstTcs
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamatoTca Mpasutenbctsom Poccuitickoit Pegepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapCcTBEHHbI KOHTpOAb (Hag3op) B o6aactu 3awuTbl npas
notpebureneit
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)
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1. ®enepanbHbIi rOCYyAapPCTBEHHbIN KOHTPOAb (Haa3o0p) B 06n1acTu 3aWuThl npas notpebutenei
ocywecTsnaetca deaepasibHbIM OPraHOM UCNONHUTE/IbHOM B1IACTU, YNONHOMOYEHHbIM paBUTEe1IbCTBOM
Poccuiickolt depepaumu (aanee - opraH rocygapcTBeHHOro Haa30pa).

2. Npeametom denepanbHOro rocyaapCcTBEHHOrO KOHTposA (Haa3opa) B 06n1acTu 3aumTbl Npas
notpebutenei ABNAIOTCA:

1) cobnogeHne  U3roTOBUTENAMMW, WCMONHUTENAMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auMAMM UAM YNOAHOMOYEHHBIMU WHAMBUAYA/NbHBIMA MpPeanpPUHUMATENAMU, MMMOPTEPAMMU,
BNafeNblLamm arperatopos 06sa3aTenbHbIX TPeboBaHWN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHbLIMKW NPaBOBbLIMU akTamu Poccuiickoit depepaumm, a
TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasMIMCKOro 3KOHOMMYECKOro COH3a, peryanpyolmmm
OTHOLLEeHUs B 06/1acTM 3aWMTbI NpaB noTpebutenei;

2) cobntogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLUM MHOCTPAHHOTO
N3rotoBuTeNns), npoAaBLOM TpPeboBaHWU, YCTAHOBNEHHbIX TEXHUYECKUMU pPernameHTamu, Wuau
obA3aTenbHbIX TpeboBaHMI, NogNeKalmx MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
pernameHToB B COOTBETCTBMU C PepepanbHbiM 3aKOHOM OT 27 geKabpa 2002 roga N 184-®3 "O
TEXHWUYECKOM PEryIMpoBaHNN".

3. OpraHusauma u ocyuiectsneHve ¢eaepasbHOro rocyfapcTBEHHOIO KOHTpoaa (Haa3opa) B
obnactu 3awWmTbl NpaB noTpebutenei perynunpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn’.

4. MNonoxeHne o pesepanbHOM rocyfapcTBEHHOM KOHTpone (Hazsope) B 061acT 3aWwmTbl Npas
notpebutenei yreep:gaetca MNpasutenbctBom Poccuiickon deaepauum.

5. B nonoxeHun o degepanbHOM rocygapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amThbl Npas
notpebutenein yKasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/IEMEHTbI TEXHMYECKOrO pernamMeHTa u
(nnun) obasaTenbHbIX TPE6OBaHUI, NOANENKALLMX MTPUMEHEHUIO A0 AHA BCTYNIEHUA B CUNY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM ¢ DegepasbHbiIM 3aKOHOM OT 27 geKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PeryiiMpoBaHuun", oueHKa CcobMoAeHNs  KOTOPbIX OCYWECTBAAeTCA B pamKax
depnepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTu 3aWwmThbl NpaB noTpebuTenei, a Takxke
BMAbI MPOAYKUMK, ABAAIOWMECA 0bbeKTaMn deaepasbHOro rocyAapCTBEHHOINO KOHTpoaA (Hagsopa) B
obnactu 3alWMTbI NpaB NnoTpebuTene.

6. OpraH rocygapcTBeHHOro HaA30pa €XKerogHo roTOBWUT rOCYAapCTBEHHbIM AOKNa4 O 3almTe
npaes notpebuteneii B Poccuiickon depepaumm B Mopagke, ycTaHoBAeHHOM [lpaBUTenbCTBOM
Poccuiickoin Peagepaunn.

7. OpraH rocyaapcTBeHHOro Haa3opa Bnpase 0bpallaThCa B Cy4 C 3aABAEHUMAMM B 3alUMUTy npas
notpebutenei K 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 33ABJEHUAMM O JIMKBMAALMM MU3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHOM OpraHM3auumn, UMNopTepa, Blaaebla arperatopa) mbo o
npekpaLLeHnm AeATeNIbHOCTH UHANBULYANLHOTO npegnpuHMmaTens (ynonHomoueHHoro
WHAMBUAYANLHOTO NpeanpuHumaTens) 3a rpyboe (nossekwee cmepTb MAM MaccoBble 3aboneBaHus,
oTpaBAeHUA NtoAei) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocyZapCTBEHHOrO HaA30pa B MOPAAKe, YCTAaHOB/MEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickolt ®epepaunn, MoxKeT BbiTb NpUBAEYEH CYA0M K y4acTMIO B Aefie, a TaKKe Brnpase BCTynaTb B
[Aeno no CBoen MHULMATMBE AN NO MHULMATUBE WL, YYaCTBYIOWMX B Aene, ANA O34 3aKA0HeHNA no
Aeny B UeNAx 3awuTbl npae notpebuTeneit B pamkax rpaKAaHCKOro WAM aAMWHUCTPaTUBHOMO
Cy40npoun3BoACTBa.
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9. OpraH rocygapcTBEHHOro Haz30pa BMpaBe AaBaTb Pa3bsCHEHMA MO BOMPOCamM NPUMEHEHUS
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryanmpyowmx oTHOWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NPOdUNAKTUHECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMIA, BblesgHoe obcnegoBaHMe MOFyT NPOBOAUTLHCA deaepanbHbIMU  FOCYAAPCTBEHHBIMMU
yUYpeKAeHUAMM, NOABEAOMCTBEHHbIMW OpPraHy rocy4apcTBEHHOrO Haz30pa, B NOpPsAKe M Cay4yasx,
YCTaHOB/IEHHbIX MNOJIOXeHUeM O denepanbHOM rOCyAapCTBEHHOM KOHTpose (Hapsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Cratba 41. O06sA3aHHOCTb WU3roToBUTENA (UCNONHUTENA, npoaaBua, YNOJAHOMOYEHHOWM
OpPraHM3aunmM MAn yNnoJIHOMOYEHHOIo UHAUBUAYAbHOTO NpeAnNPUHMMATENA, UMMNOPTepa, BAage/ibLa
arperaTtopa) no npeaocTaBneHU0 UHGOPMaL UK OPraHy rocyAapCcTBEHHOro Hag3opa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3aumna UaM YNOJAHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNnb, MMMOPTEP, BAagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCcTBEHHOTO HaA30pa, ero AOJ/IKHOCTHbIX /UL, 0683aH NPefoCTaBUTb B YCTAaHOBEHHbIN MMU CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
MHbOPMaUMIO, HeobXoAMMYID A1 OCYLLEeCTB/IEHMS OpPraHoM rocyfapCTBEHHOro Hagsopa M ero
OOJ/IKHOCTHBIMU INLL@MM MOJTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuitickon Pegepaumn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MoNHOMOYMA BbICLUMX WCMOJHUTE/IbHLIX OPraHOB TrOCYAAPCTBEHHOW BAAaCTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuTbl NpaB notpeburenei
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbLIN OpraH rocyAapCTBEHHOW BAAacTM COOTBETCTBYIOLLErO cybbekTa
Poccuiickolt depepauumn ocywecTBaseT MeEpPONpUATAA NOo peannsaunn, obecneyeHunto 1 3awmTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensax cogencTemns s3awmTe npas notpebutenein opraHbl UCNOJAHUTENBHOWM BAACTU CYOBHEKTOB
Poccuitckoit Pepepaumnm paspabatbiBatoT permoHasibHble NPOrpaMmbl No 3awuTe Npas noTpebutenein u
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/ieHUs U 0bLecTBeHHbIM 06beANHEHUAM
notpebuTtenen (Mx accoumaumam, Coo3am) B OCYLLECTBNIEHUN MMM 3aLLMTbI NpaB NoTpebuTenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME peKOMEHAAUMM No paspaboTke
N peannsaLmm perMoHanbHbIX U MyHULMWNA/bHbIX NPOrpamm Mo 3awuTe npas notTpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMI OpraHa rocyAapCTBEHHOrO Hag3opa
opraHam UCNoJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMoOuYMA oOpraHa rocygapCTBEHHOrO HaA30pa MO OCYLLEeCTB/eHUO  deaepasbHOro
rocyapcTBEHHOro Haasopa B 06nacTv 3alWmTbl MNpaB NoTpebuTesnelt MoOryT nepeaaBaTbca A/
OCYLLEeCTB/IEHMA  OpraHam  WCNOMIHUTENIbHOM  BAacTM  cybbektoB  Poccuitckon  depepaunm
noctaHoBneHuamum MpasuTtennbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBneHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpPraHM3aLuMM 3aKOHOLATENbHbIX
(npeactaBUTENbHBIX) U UCNOAHUTENbLHBIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckoit
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depepaunn'.

CtaTtba 42.3. Mogaua u paccmoTpeHue obpalueHunii notpebutenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymaxkHoOM
HOoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCMOAHUTENBHOW BNACTU, OPraH UCNONHUTENbHOM BAacTU cybbeKkTa Poccuinckom
Pepepaunn nMbo opraH MECTHOFO CaAMOYNpPaB/eHUA.

2. ObpauweHne notTpebutena MmoxKeT ObiTb Hanpas/JeHO MO MNOoYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uyMcne opuumanbHOro caita opraHa
rocyapCTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX deaepanbHbIX OPraHOB UCMONHUTEIbHOM BAACTH,
opraHa WCMNOAHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nmMbo opraHa MeCTHOro
camoynpasneHua (B cybbekTax Poccuitickon Pepepaumn - ropogax deaepanbHoro 3HavyeHua Mockse,
CaHkT-lMeTepbypre u CeBactonosie C MUCNOAb30BaHMEM OPUUMANBHOIO calTa oOpraHa MeCTHOro
CaMoyrnpaB/eHNn B C/ly4ae, eciv 3TO NPeayCcMOTPEHO 3aKkoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HaveHma Mocksbl, CaHkT-MeTepbypra u CeBactonons), eAuHOro nopTana
rocyapCTBEHHbIX W  MYHUUMNANbHbIX YCAyr nMb0o perMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKKE MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNs.

3. B MHOrogpyHKUMOHANbHbIX LEHTPax MNpPeaoCcTaBAeHUA TroCcyAapPCTBEHHbIX U MYHULMNAIbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenen n KOHCybTUPOBaHMeE NoTpebuTenen no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBaHMM COMNAWEHMA O B3aUMOAEWUCTBUM  MeXay
MHOTOQYHKLMOHAIbHBIMW LLEHTPaMKW MPeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNAAbHbIX YCAYr U
denepanbHbiMM OpraHaMM WCMONAHUTENbHOW BNACTW, OpraHaMW rOCYAapPCTBEHHbIX BHEBIAMKETHbIX
¢$oHA0B, OpraHamm rocyapcTBeHHOM BaacTu cybbekTos Poccuitickon Peaepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npae noTpebuTtenei, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauum
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbIMM
npaBoBbIMM  aKkTamu  Poccuitickoit  ®depepaumu, npogasel,  (MCNOAHWUTENb,  WU3rOTOBMUTESb,
YMNO/AHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbIA  NpeanpUHUMaTENb,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONOBHYIO WAW TPaXKAAHCKO-MPABOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuiickoi Geaepaumu.

CraTba 44. Ocyw,ecTBaAeHMe 33Tl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebutesnein Ha TEPPUTOPUM MYHULMMNANABHOrO 06pa3oBaHMUA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCY/bTMPOBaTb MX MO BOMPOCaM 3alLMTbl MpaB
nortpebuTenei;
(8 pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

ob6pallaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH DeaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiABNEHMM NO 0bpalLeHnto NoTpebuTens ToBapos (pPaboT, ycayr) HeHag/1eKalero KayecTsa,
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a TaK)Ke ONacHbIX ANA KM3HW, 340POBbA, MMYLLECTBA NOTPebUTENEN M OKPY)KaloLen cpesbl OpraHbl
MECTHOrO CaMOyMnpaB/eHNA He3aMeaNuTeNbHO Wu3BewawT 06 3Tom deaepanbHble OpraHbl
UCMOIHUTEIbHOW B/IACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAYECTBOM M 6€30MacHOCTbO TOBapoB (pabor,
ycayr).

(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTtenei (Mx accoymaumii, cor308)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHblE 06beAUHEHMA
notpebuTenen (Mx accoumaLmMm, colo3bl), KOTOPbIE OCYLLECTB/AIOT CBOO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwectBeHHble 0bbeanHeHMsa noTpebutenelt (Mx accouuaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienel Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB Poccuitickol Pepepaunmn, perynnpyromx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NpPOBOAUTbL HE3aBMCUMYIO SKCMepTU3y KadecTsa, 6e3onacHocT ToBapos (paboT, ycayr), a Takxe
COOTBETCTBMA MOTPebUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBieHHOM npogasuamwu
(M3roTOBUTENAMM, MCMONHUTENAMM) MHHOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/Ib 32 cobtoaeHMeM npas notTpebutenei n HanpaeaATb B
OpraH rocyZapCTBEHHOrO HaA30pa M OpraHbl MECTHOTO camoynpasieHus uHGopmaumio o ¢aKTax
HapyleHuit npaB noTpebuTenein AnAa NpoBeAeHUA MPOBEPKM I3TUX GaAKTOB U MPUHATUA B C/ydYae X
NoATBEPKAEHMA Mep NO MpPecevYeHUt0 HapylleHui npas noTpebuteneit B npegenax MOJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUMN IKCNEPTU3 NO paKTamM HapyLleHuWl nNpas noTpebuTenei
B CBA3KM C obpaweHnamn notpedbutenein. lMpu  ocywecTBAEHUM OOLLECTBEHHONO KOHTPOAA
oblecTBeHHble 06beauHeHna notpebuteneit (Mx accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WUHAMBUAOYANbHBIX NpeanpuHMMaTeneil, MMNOPTEPOB) NpPeACTaBAEHUE [OKYMEHTOB (BbIMOJHEHMeE
OencTBuie), 06s83aHHOCTb MpeacTaBneHusa (BbINOSHEHUS) KOTOPbIX MO TpeboBaHWIO noTpebutens He
YCTaHOBJ/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebutenei n 0 HeEObXoANUMBbIX AEUCTBUAX MO 3alLuTe
3TUX MNpaB, O pe3y/bTaTax CPaBHUTE/IbHbIX UCC/eAOBaHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHYyl0 MHbOpMaLMIo, KoTopas byaeT cnocobcTBoBaTb peanus3aumn MpaB W 3aKOHHbIX MHTEpPecos
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
COlo3amMM) pesynbTaTbl CPAaBHUTENbHbLIX UCCNEAOBaHUI KayecTBa ToBapoB (paboT, ycayr) He asnstoTca
peKknamols;

BHOCUTb B deaepanbHble OpraHbl MCMOJSIHUTENbHOM BAACTW, OPraHU3auumM NpensioXKeHus o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBApOB (paboT, yc/iyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
M peann3aLmm ToBapoB (BbIMONHEHUs paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapoB
(paboT, ycnyr), He COOTBETCTBYIOLWMX MPEABABAAEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOZATENLCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryinpoBaHnmn obsasatesibHbiM TPeboBaHMUAM;

BHOCUTb B OpraHbl MPOKypaTypbl N ¢ep,epaanb|e OopraHbl WUCNONHUTENIbHOWN BNacTh maTtepuanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OcCywecTBaArWMX npounssoactBo U peanans3aunto ToBapoB
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(ebinoNHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLWMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWwmx npaBa noTpedbuTenei, yCcTaHOBAEHHbIe 3aKOHAMW U WHbIMM
HOPMaTUBHbIMW MPaBOBbIMK aKTamu Poccuiickoin Pepepauymu;

obpawartbcs B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeNCTBUTE/IbHBIMW  aKTOB deaepasibHbiX OPraHOB WCMOJIHATENbHOM B/IAaCTW, aKTOB OpPraHos
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M aKTOB  OPraHOB  MECTHOro
camoynpas/ieHWUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEry/INpyoWnmM OTHOLIEHNS B 061aCTM 3aLUnTbl
npaB noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon Peaepauum;

0bpalwaTbca B Cyabl C 3aAB/MEHWAMM B 3alUMTy NpaB noTtpebuTenell U 3aKOHHbIX MHTEPEecoB
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haasopa B GOPMMPOBAHUN OTKPLITLIX U
0o6LWeaoCTYNHbIX  rOCYAapPCTBEHHbIX MHOOPMAUMOHHbBIX pecypcoB B 061acTM  3alWmTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HEONpeAeIeHHOro Kpyra notpebureneii
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOIO CaMoynpasieHusa, OO6LLecTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm nam ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMNOPTEPA) B OTHOLWEHUMU
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTM B YCTAHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMM MAM UHBIM CNOCOBOM [0 CBeAeHUA noTpebuteneit
pelweHue cyaa.

BcTynvBlee B 3aKOHHYIO CWJY peleHue cyaa O MNPU3HaHUW OeNCTBUI  M3roToBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMM B  OTHOLIEHUMM HeonpedesieHHOro  Kpyra
notpebuteneit obAsaTenbHo ANA Cyfa, PacCMaTPMBAIOLWLErO MCK NoTpebutena o 3awmrte ero npas,
BO3HWKLIMX BCIEACTBME HACTYM/E€HWUA FParKAaHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WM3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMM UAM YNoAHOMOYEHHOTO WUHAVBUAYANbHOMO
npegnpuHMMmaTens, MMNopTepa), B 4aCcTM BOMPOCOB, MMENU I MECTO Takne AeNCTBUA U COBEpLLIEHb! N
OHM  uM3roToBUTENEM  (MCMOAHUTENEM, MNPOAABLOM, YMNOAHOMOYEHHON  OpraHusauuen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMIOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, MpeabaBAEHHOro 0b6uecTBeHHbIM 0b6begnHeHMem
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHUa B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHMe O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CaMOynpaBiEeHMUs BCeX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEpP)KeK, a TaKkKe WHbIX BO3HUMKWKX A0 obpaweHus B cya M
CBSI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXxo4MMbIX PacxofoB, B TOM YMC/IE PAacXOf0B HA MpoBeAeHue
HEe3aBMCMMOM 3KCMepTU3bl B C/lyyae BbLIABJAEHUS B pe3y/bTaTe MNPOBEeAEHUA TaKoW 3KcnepTusbl
HapylleHus o6s3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit epepaumm
B.ENbLUNMH


consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8E3D086E62C3BEC9C02BC0DDED427636450A784DA5C1C987F71A357671CDC24367EB2CCC95ECA406i7nEK
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8E3D086D65C9BEC9C02BC0DDED427636450A784DA5C1C981FE1A357671CDC24367EB2CCC95ECA406i7nEK
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8A370F6B66C0E3C3C872CCDFEA4D29214243744CA5C0CE8AF54530636095CD447CF524DA89EEA6i0n5K
consultantplus://offline/ref=246ABF020B0DF423C8D36303417E86EB8E3D086E62C3BEC9C02BC0DDED427636450A784DA5C1C986FF1A357671CDC24367EB2CCC95ECA406i7nEK

Mocksa, lom CoseToB Poccmun
7 deBpana 1992 roaa
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